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Accounting Department
Associate of  Science Accounting
P LO 1 Describe the general role of accounting in 
bus iness  in relation to its  use by managers , 
inves tors , bus inesses , and regulatory agenc ies . 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative Key A ss ignment: 
A C C T100 C hapter 1  HW

The s teady inc rease from 90% to 94% over 
three years  shows  that our improvement 
s trategies  are working. We learned that 
cons is tent effort, data-informed dec is ions , and 
team collaboration lead to measurable 
progress . While the trend is  pos itive, it also 
reminds  us  to keep pushing for even higher 
performance.

O ur next s tep is  to maintain this  trajec tory by 
introduc ing more experiential learning 
opportunities , such as  case-based analys is  or 
indus try engagement, to deepen s tudents ’ applied 
unders tanding and further s trengthen 
performance.

P LO 2 Lis t Generally A ccepted A ccounting 
P rinc iples  (GA A P ) and recall how GA A P  is  
es tablished. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, Summative, Key A ss ignment: 
A C C T100 C hapter 3  HW

The results  show a cons is tent upward trend in 
s tudent performance, with success  rates  
improving from 85% to 91% over three years . 
This  indicates  that s tudents  are inc reas ingly 
able to identify GA A P  and unders tand how it is  
es tablished. The s teady improvement sugges ts  
that ins truc tional methods  and curriculum 
alignment with P LO 2 are effec tive and support 
sus tained learning outcomes

O ur next s tep is  to build on this  momentum by 
integrating more applied learning opportunities  to 
deepen s tudent unders tanding of GA A P  and its  
development. We also plan to monitor performance 
ac ross  additional assessment ins truments  to 
ensure continued progress .

Bachelor of  Science Accounting
P LO 1 Explain the roles  accountants  perform in 
soc iety. success  Rate Goal: 80% of artifac ts  will 
s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
A C C T301 HW1

The results  show s trong performance in Years  
1  and 2 , with 95% of s tudents  meeting the 
success  c riteria. However, the dec line to 82% 
in Year 3  indicates  a potential shift in s tudent 
unders tanding or ins truc tional effec tiveness . 
This  sugges ts  the need to examine recent 
changes  in course delivery, ass ignment des ign, 
or s tudent support to ensure continued 
success .

To address  the dip in Year 3 , we plan to review the 
homework ass ignment for c larity and alignment 
with learning outcomes . We will also reinforce key 
concepts  through additional examples  and 
discuss ions , and cons ider implementing formative 
assessments  to identify gaps  earlier in the term. 
O ur goal is  to res tore and exceed prior 
performance levels  while maintaining cons is tency 
ac ross  cohorts .

P LO 2 A nalyze and prepare financ ial information 
for management and s takeholders  utilizing 
appropriate accounting analyses  and reports . 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . A C C T302 C H12

The cons is tently high success  rates—90 and 
95% in Years  1  and 2 , ris ing to 95% in Year 
3—indicate that s tudents  are effec tively 
grasping the soc ietal roles  of accountants . This  
sugges ts  that the curriculum and ins truc tional 
methods  are well-aligned with the learning 
outcome and that s tudents  are developing a 
s trong conceptual unders tanding early in the 
program.

We s trengthened s tudent comprehens ion by 
enhanc ing ass ignment c larity and incorporating 
more real-world examples . O ur next s tep is  to 
maintain this  high level of performance by 
integrating experiential learning opportunities  to 
deepen s tudents ’ apprec iation of accountants ’ 
impac t in various  sec tors  of soc iety.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

Type of Ins trument: External, Summative, 
C omparative data derived from Peregrine 
Report

The results  show that s tudents  cons is tently 
exceeded the A C BSP  Region 2  average of 
62 .8% across  all three years , with scores  of 
66 .5% in Years  1  and 2 , and an inc rease to 
67.82% in Year 3 . This  indicates  that the 
program is  effec tively preparing s tudents  in the 
C PC s , and that ins truc tional quality and 
curriculum alignment are supporting s trong 
s tudent outcomes .

We improved performance by reinforc ing C PC -
related content and integrating more targeted 
review materials . O ur next s tep is  to analyze 
individual C PC  areas  to identify opportunities  for 
further enhancement, particularly in domains  
where scores  may be c loser to the benchmark. We 
also plan to expand faculty development around 
assessment s trategies  to ensure continued 
growth and cons is tency in s tudent achievement.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

Type of Ins trument: External, Summative, 
C omparative data derived from Peregrine 
Report

The results  demonstrate that s tudents  
cons is tently exceeded the A C BSP  Region 2  
benchmark of 63 .51% across  all three years , 
with scores  improving from 66.5% to 67.82%. 
This  indicates  that the program is  effec tively 
delivering core content ac ross  the C PC s , and 
that s tudents  are retaining and applying key 
concepts  at a level above regional peers .

We improved performance by reinforc ing C PC -
aligned ins truc tion and integrating targeted review 
s trategies . O ur next s tep is  to conduc t a deeper 
analys is  of individual C PC  domains  to identify 
spec ific  s trengths  and areas  for enhancement. We 
also plan to expand faculty engagement with 
assessment data to inform curriculum updates  
and maintain upward momentum.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

Type of Ins trument: External, Summative, 
C omparative data derived from Peregrine 
Report

The results  show that s tudents  cons is tently 
exceeded the A C BSP  Region 2  benchmark 
average of 63 .26 ac ross  all C PC s , with 
performance ranging from 66.5% to 67.82% 
over the three-year period. This  reflec ts  
sus tained program effec tiveness  and a pos itive 
upward trend, while also indicating 
opportunities  to further elevate s tudent 
achievement in targeted areas .

We improved performance by reinforc ing C PC -
aligned ins truc tion and integrating targeted review 
s trategies . O ur next s tep is  to conduc t a deeper 
analys is  of individual C PC  domains  to identify 
spec ific  s trengths  and areas  for enhancement. We 
also plan to expand faculty engagement with 
assessment data to inform curriculum updates  
and maintain upward momentum.

Master of  Science Accounting
P LO 1 Research and appraise his toric , current, and 
developing authoritative s tandards  in accounting 
and apply them appropriately to complex financ ial 
transac tions . success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . A C C T608 A 3

The results  indicate that s tudent performance 
s ignificantly exceeded the success  rate goal of 
80% across  all three years , with outcomes  
ranging from 92% to 96%. This  demonstrates  
that s tudents  are effec tively able to research, 
appraise, and apply authoritative accounting 
s tandards  to complex financ ial transac tions . 
The upward trend further affirms  the s trength of 
the curriculum and the alignment of 
assessments  with program learning objec tives .

O ur next s tep is  to analyze rubric  dimens ion-level 
data to identify spec ific  areas  of excellence and 
opportunities  for refinement. We also plan to 
broaden faculty calibration around rubric  use to 
ensure continued reliability of assessment and to 
sus tain high levels  of s tudent achievement.

P LO 2 U tilize Generally A ccepted A ccounting 
P rinc iples  (GA A P ) and International Financ ial 
Reporting Standards  (IFRS) to produce and 
interpret financ ial s tatements  for various  types  of 
organizations . success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
A C C T610 Q 3

The downward trend in s tudent success—from 
67% in Year 1  to 51% in Year 3—indicates  
that s tudents  are s truggling to meet the 
expec ted profic iency in applying GA A P  and 
IFRS to financ ial s tatement preparation and 
interpretation. This  sugges ts  a growing gap in 
foundational unders tanding or ins truc tional 
effec tiveness , and highlights  the need for 
targeted intervention to reverse the dec line and 
realign performance with the 80% success  rate 
goal.

To address  the dec line, we plan to revise key 
ass ignments  to better scaffold complex concepts  
and ensure c learer alignment with learning 
outcomes . We will also enhance ins truc tional 
support through supplemental materials  and 
faculty development focused on teaching GA A P  
and IFRS. A dditionally, we intend to implement 
earlier formative assessments  to identify and 
address  learning gaps  before final evaluations . 
These s teps  aim to improve s tudent performance 
and move c loser to the es tablished success  
benchmark for this  P LO .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 65 .12

External, Summative, C omparative data 
derived from Peregrine Report

The results  show that s tudents  cons is tently 
exceeded the A C BSP  Region 2  average of 
65 .12% across  all three years , with scores  
ris ing to 71.32% in Year 2  and holding s trong 
at 67 .13% in Year 3 . This  indicates  that the 
program is  effec tively supporting s tudent 
mastery of the C PC s . The s light dip in Year 3  
sugges ts  an opportunity to reinforce 
cons is tency and ensure continued 
improvement.

We improved performance by aligning key 
ass ignments  with P LO s  and us ing s tandardized 
rubrics  to track progress . O ur next s tep is  to 
analyze C PC  subcategories  to identify areas  
needing targeted support. We also plan to enhance 
faculty engagement with assessment data and 
expand ins truc tional s trategies  to maintain gains  
and further elevate s tudent achievement.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 64 .47

External, Summative, C omparative data 
derived from Peregrine Report

The results  show that s tudents  cons is tently 
exceeded the online delivery benchmark of 
64 .47% across  all three years , with scores  
improving from 65.42% in Year 1  to 71.32% in 
Year 2 , and holding s trong at 67 .13% in Year 
3 . This  indicates  that the program is  effec tively 
supporting s tudent learning ac ross  the C PC s . 
The s light dip in Year 3  sugges ts  a need to 
monitor performance trends  and reinforce 
spec ific  areas  where s tudents  may be 
underperforming.

We improved performance by aligning key 
ass ignments  with P LO s  and us ing s tandardized 
rubrics  to track s tudent progress . O ur next s tep is  
to conduc t a detailed analys is  of C PC  
subcategories  to identify spec ific  s trengths  and 
areas  for improvement. We also plan to enhance 
faculty engagement with assessment data and 
introduce targeted ins truc tional s trategies  to 
sus tain and build on current success  levels .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .57

External, Summative, C omparative data 
derived from Peregrine Report

The results  show that s tudents  cons is tently 
outperformed the online delivery benchmark of 
63 .57% across  all three years , with scores  
ranging from 65.42% to 71.32%. This  
indicates  that the program is  effec tively 
supporting s tudent learning ac ross  the C PC s . 
The s light dip in Year 3  sugges ts  a need to 
monitor performance trends  and ensure 
ins truc tional cons is tency.

We improved performance by aligning key 
ass ignments  with P LO s  and us ing s tandardized 
rubrics  to track s tudent progress . O ur next s tep is  
to conduc t a deeper analys is  of C PC  
subcategories  to identify spec ific  areas  for 
enhancement. We also plan to s trengthen faculty 
engagement with assessment data and introduce 
targeted ins truc tional s trategies  to maintain and 
build on current success  levels .

Management, Tech Management and Non-Prof it 
Department
Associate of  Applied Science Administration 

P LO 1 A pply the bas ic  princ iples  of adminis tration 
management. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . MGMT200 A 8

For the pas t three years , artifac ts  scored in the 
low to middle 75% range. Us ing the current 
course to measure acquis ition of P LO  one –  –  
MGMT  200 W8 –  –  appears  inadequate to the 
benefit of the overall program. This  results  in 
the conc lus ion that a new ass ignment or course 
should be developed that focuses  more on 
adminis tration ins tead of jus t ethics  in 
management.

Improvements  to better assess  whether a s tudent 
is  able to apply the bas ic  princ iples  of 
adminis tration management involve the c reation 
of a new course that gives  a comprehens ive view 
an assessment of adminis tration management. We 
are presently developing a new course that will 
serve as  a type of caps tone for this  A A  level 
program and will inc lude an improved evaluation of 
P LO  1 . We will use the new course to leverage 
value for P LO  1  and look to see the results  top 
80%.

P LO 2 Demonstrate skills  in supervis ion, human 
resource management, human relations  and 
management information sys tems. success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, Summative, Key A ss ignment: 
MGMT201 A 7

In the assessment of the las t three years , it 
was  conc luded that artifac ts  from 2024 showed 
a marked inc rease in the success  of s tudents . 
The key ass ignment measures  whether 
s tudents  can explain various  approaches  to 
leadership, and it appears  that the recent redo 
of the course through the C A RE Refresh is  
likely the most respons ible for the 
improvements  in the scores  of s tudents  over 
the pas t year. However, we will keep an eye on 
the course to make sure that the improvement 
is  sus tained.

O ne of the things  that we are doing in this  program 
is  reworking all the courses  to make sure they 
address  current themes  in adminis tration, one of 
which is  A I , which we will observe in application in 
MGMT201 to ensure usefulness  and impac t in 
P LO  2 . A s  we build and implement a "caps tone" 
experience for this  A A , our P LO s  will come into 
review for alignment for the sake of continual 
improvement and bring the score to over 80%.

Associates of  Applied Science Technical 
Management
P LO 1 Examine leadership and management 
motivational models , theories , and concepts  as  
they relate to developing a healthy culture and 
success ful workforce within a technical 
environment. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . MGMT101 A 1

The assessment results  during the las t three 
years  demonstrate the ups  and downs  of 
s tudent success  with P LO  1 , even though the 
rate is  above the 80% line. However, the 
course does  not cons ider digital improvements  
in the sc ience of technical management and so 
an introduc tion to A I  is  needed.

Through the current C A RE Refresh of this  course 
is  underway, there will be an assessment as  to the 
impac t of adding a digital A I  component to the 
content, espec ially s ince P LO  1  is  all about 
theory and models  for management. A ssessment 
after C A RE Refresh should reveal higher results . 
P lus , we are adding an A ssoc iate's  Seminar in 
Technical Management course as  a caps tone to 
the A A  degree, which will also measure the value 
of P LO  1 .

P LO 2 Evaluate complex developmental concepts  
and lates t technologies . success  Rate Goal: 80% 
of artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, summative, Key A ss ignment: 
BUSN250 W2

A lthough the trend line for s tudent success  in 
this  P LO  2  arena is  pos itive and over 80%, 
s imilarly with P LO  1 , there is  an absence of 
technological, but s ince this  is  an A nalytic s  
course, there needs  to be an update of textbook 
problems and application for use in the 
assessments

This  course, like the others  in the BSB, is  involved 
with being updated through the C A RE Refresh 
process  and so the assessment of s tudent 
achievement will be remeasured to verify 
improvement.

Bachelor of  Applied Science Technical 
Management
P LO 1 C onduc t bus iness  problem focused 
management research, inc luding collec tion and 
analys is  of data, and communication of findings  by 
us ing qualitative and quantitative research 
methods . success  Rate Goal: 80% of artifac ts  will 
s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . MGMT101 A 3

The trend among s tudent success  is  s lowly 
inc reas ing with regard to the artifac ts  related to 
P LO  1 . However, the assessment being used 
for evaluating this  P LO  should be re-worked so 
that there is  a c larity of use of both qualitative 
and quantitative research.

The overall program of technical management is  
being re-s truc tured to inc lude a final caps tone-
type course: Senior Seminar in Technical 
Management. The c reation and application of that 
course will replace the current course being used 
to assess . The key elements  of the new course 
will inc lude the elements  of P LO  1 , such as  
qualitative and quantitative research methods , 
which will be evaluated once the course has  been 
implemented.

P LO 2 Develop and fos ter c ritical thinking, 
analys is , planning, and communication skills . 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
BUSN410 A 6

C ritical thinking is  a key element of the 
technical management degree, espec ially s ince 
this  degree has  application to such things  as  
public  works . The present course in c ritical 
thinking addresses  the overall topic , but uses  
outdated materials  and approach; it needs  an 
upgrade and refresh.

BUSN 410 is  being rebuilt presently so that it has  
upgraded features  and completely new 
ass ignments  so that a reassessment will take 
place as  to which ass ignment is  most appropriate 
to evaluate P LO  2 .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

Type of Ins trument: External, Summative, 
C omparative data derived from Peregrine 
Report

Data collec tion of P eregrine data for 
undergraduate Technical Management s tudents  
began in 2023. A s  such we collec ted data 
three times  throughout 2023 and an annual 
number for 2024. We will continue to collec t 
and compare data on an annual bas is  moving 
forward.The P eregrine results  show that the 
s tudents  completing the technical management 
bachelors  generally exceed the scores  of other 
s tudents  in the same region (Region 2), and 
that the results  appear to be inc reas ing in 
effec tiveness . Nevertheless , in a cons tantly 
changing technological environment for this  
degree, an update of courses  is  needed so that 
applicable current topics  are addressed 
throughout the program.

This  year all the courses  are being re-done and 
put back into service, and so the expec tation is  
that outbound results  will not only continually 
exceed the region, but will outpace any 
improvements  made in the region.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

Type of Ins trument: External, Summative, 
C omparative data derived from Peregrine 
Report

Data collec tion of P eregrine data for 
undergraduate Technical Management s tudents  
began in 2023. A s  such we collec ted data 
three times  throughout 2023 and an annual 
number for 2024. We will continue to collec t 
and compare data on an annual bas is  moving 
forward.The P eregrine results  show that the 
s tudents  completing the technical management 
bachelors  generally exceed the scores  of other 
s tudents  in the context of online delivery, and 
that the results  appear to be inc reas ing in 
effec tiveness . Nevertheless , in a cons tantly 
changing technological environment for this  
degree, an update of courses  is  needed in order 
to support our s tudents  in grasping current 
topics  applicable in the field and equipping 
them to excel beyond the mean in the online 
space.

This  year all the courses  are being re-done 
inc luding additions  of technological acumen, and 
so the expec tation is  that outbound results  will 
not only continually exceed the online space, but 
will outpace any improvements  made in the space.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

Type of Ins trument: External, Summative, 
C omparative data derived from Peregrine 
Report

Data collec tion of P eregrine data for 
undergraduate Technical Management s tudents  
began in 2023. A s  such we collec ted data 
three times  throughout 2023 and an annual 
number for 2024. We will continue to collec t 
and compare data on an annual bas is  moving 
forward.The P eregrine results  show that the 
s tudents  completing the technical management 
bachelors  generally exceed the scores  of other 
s tudents  in the same For P rofit arena, and that 
the results  appear to be inc reas ing in 
effec tiveness . Nevertheless , in a cons tantly 
changing technological environment for this  
degree, and update of courses  so that 
applicable current topics  are addressed 
throughout the program.

This  year all the courses  are being re-done and 
put back into service, and so the expec tation is  
that outbound results  will not only continually 
exceed the typical for profit educational entity, but 
will outpace any improvements  made in that 
context.

Associate of  Arts Management
P LO 1 Demonstrate c ritical thinking, problem 
solving and communication skills  necessary to be 
a success ful supervisor in a bus iness . success  
Rate Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . MGMT101 A 7

The assessment results  during the las t three 
years  show that there is  a s teady improvement 
taking place with regard to P LO  1 . A t the same 
time, the Leadership Research P aper in 
MGMT101 material used to assess  
effec tiveness  in management needs  to be 
upgraded and so a renewed effort should be 
undertaken to upgrade all material and 
assessments .

The current care refresh will generally address  the 
need for improvement in courses  that reflec t this  
P LO  1 , inc luding the present rework of MGMT101 
and this  ass ignment in leadership research. The 
assessment of s tudents  next year will be able to 
show whether improvements  have resulted in 
higher s tudent success .

P LO 2 Explain key concepts , methods  and 
prac tices  for managing human capital in an 
organization. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
MGMT101 A 5

The assessment results  during the las t three 
years  show that there is  a s teady improvement 
taking place with regard to P LO  2  and the 
cons ideration for leading an organization as  a 
supervisor. A t the same time, the material used 
to assess  effec tiveness  in managing human 
capital needs  to be upgraded and so a renewed 
effort should be undertaken to upgrade all 
material and assessments .

The current care refresh will generally address  the 
need for improvement in courses  that reflec t this  
P LO  2  and a cons ideration for managing human 
capital and the concepts  involved. A t the same 
time, a general re-working of the program is  taking 
place so that major required courses  inc rease 
management content. The assessment of 
s tudents  next year will be able to show whether 
improvements  have resulted in higher s tudent 
success .

Identified in Criterion 4.3

Table 4.1 - Standard 4 Student Learning Assessment 
Use this table to supply data for Criterion 4.1.

You must provide minimum 2-3 assessments results for each program, concentration, specialization, etc. accredited or to be accredited. You must have direct, summative, formative and comparative results for each 

A student learning outcome is one that measures a specif ic competency  attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include:  capstone performance, third-party examination, faculty-designed examination, professional performance, 
Analysis of Results
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EO P Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
Summative A ssessment rubric  MGMT296

The EO P  course for this  A A  degree focuses  on 
developing a P ortfolio collec tion of coursework, 
but it fails  to provide a caps tone experience 
that affirms  the s tudent's  acquis ition of key 
program elements

A  new course is  being developed to take the place 
of MGMT296 that will provide the graduating 
s tudent with a research/problem-solving projec t 
to exhibit comprehens ion of key course 
objec tives . By 2026, the course should be 
embedded in the program and produc ing 
measurable results  for assessment.

Bachelor of  Arts Management
P LO 1 Evaluate the func tions  and applications  of 
various  management processes  in the areas  of 
planning, organizing, s taffing, direc ting, leading, 
and controlling. success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . MGMT310 A 4

For the pas t three years , artifac ts  a continual 
rise in percentage. Us ing the current course to 
measure acquis ition of P LO  1  (MGMT310 A 4), 
there appears  to be good level of improvement 
continuing. However, the importance of A I-
related topics  is  a need for intentional mention 
and use in management processes . The 
inadequacy needs  to be addressed going 
forward in order to ensure well-rounded 
graduates  who are ready to correc t realities  in 
management going forward.

Improvements  to better assess  whether a s tudent 
is  able to apply the bas ic  princ iples  of A I  in 
management processes  involves  the c reation of 
discuss ions  and ass ignments  that purposely use 
A I , espec ially in the assessment used for this  
P LO . A lso, a new Bachelor-level caps tone course 
is  planned to demonstrate a problem-solving 
opportunity for management s tudents  ins tead of 
the present portfolio-based caps tone. The new 
course may be deemed as  a replacement for 
assess ing P LO  1 .

P LO 2 Develop s trategies  for organizational 
challenges  us ing management theories , princ iples , 
and prac tices . success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
MGMT311 A F

In the assessment of the las t three years , it 
was  conc luded that artifac ts  from 2024 showed 
a marked inc rease in the success  of s tudents . 
The key ass ignment measures  whether 
s tudents  can explain various  concepts  from the 
perspec tive of an executive in an organization 
(company), which is  a good way to assess  
success  in the acquis ition of the key concepts  
related to P LO  2 . However, with management 
prac tices  needing to inc lude the use of A I , an 
addendum is  needed for use in this  course for 

For the coming year the course will inc lude the 
use of A I  in management prac tice in dealing with 
organizational challenges  related to the 
presentation of MGMT311 A F.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

The P eregrine results  show that the s tudents  
completing the management bachelors  
generally equal or fall jus t behind the scores  of 
other s tudents  in Region 2 . A n update of 
courses  is  needed in order to support our 
s tudents  in grasping current topics  applicable 
in the field and equipping them to excel beyond 
the mean on the Region.

In review of each C PC  score, it was  found that the 
accounting and mic roeconomics  scores  are 
bringing down the total overall average. This  year 
all the courses  are being re-done with all 
assessment data in mind and put back into 
service. In addition in 2026, a common bus iness  
core (inc luding accounting and economics) will be 
incorporated into the degree plan along with a 
presc ribed progress ion to ensure the core is  taken 
at the appropriate time to support s tudent 
success . The expec tation is  that outbound results  
will cons is tently exceed the region, but will 
outpace any improvements  made in the region. 
Reassess  in a year.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

The P eregrine results  show that the s tudents  
completing the management bachelors  
generally fall s lightly behind the scores  of other 
s tudents  in the context of online delivery, and 
that the results  appear to be up and down over 
three years . This  confirms  the need for an 
update of courses  in order to support our 
s tudents  in grasping current topics  applicable 
in management and equipping them to excel 
cons is tently beyond the mean in the online 

In review of each C PC  score, it was  found that the 
accounting and mic roeconomics  scores  are 
bringing down the total overall average. This  year 
all the courses  are being re-done with all 
assessment data in mind and put back into 
service. In addition in 2026, a common bus iness  
core (inc luding accounting and economics) will be 
incorporated into the degree plan along with a 
presc ribed progress ion to ensure the core is  taken 
at the appropriate time to support s tudent 
s ccess  The e pec tation is  that o tbo nd es lts  

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

The P eregrine results  show that the s tudents  
completing the management bachelors  
generally C ompete with the scores  of other 
s tudents  in the context of for profit ins titutions , 
and that the results  appear to be up and down 
over three years . A n update of courses  is  
needed in order to support our s tudents  in 
grasping current topics  applicable so they may 
be and equipped to excel beyond the mean on 
the online space.

In review of each C PC  score, it was  found that the 
accounting and mic roeconomics  scores  are 
bringing down the total overall average. This  year 
all the courses  are being re-done with all 
assessment data in mind and put back into 
service. In addition in 2026, a common bus iness  
core (inc luding accounting and economics) will be 
incorporated into the degree plan along with a 
presc ribed progress ion to ensure the core is  taken 
at the appropriate time to support s tudent 
success . The expec tation is  that outbound results  
will cons is tently exceed the for profit, but will 
outpace any improvements  made within that 
average benchmark. Reassess  in a year.

Master of  Arts Management
P LO 1 C onduc t bus iness  problem focused 
management research, inc luding collec tion and 
analys is  of data, and communication of findings  by 
us ing qualitative and quantitative research 
methods . success  Rate Goal: 80% of artifac ts  will 
s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . MGMT601 A 2

A ssessments  over the las t three years  show 
high success  rate among s tudents . This  seems 
indicative of the assessment tool being too 
easy and that the bar of examination needs  to 
be raised. However, the ass ignment and course 
involved in evaluating P LO 1 (MGMT601, A 2) 
underwent a care refresh in mid 2024 and was  
put back online at the end of the year. We will 
need to see what is  happened to the numbers  
as  we look at 2025 results .

A n evaluation of this  assessment will need to take 
place after the conc lus ion 2025 in order to verify 
whether improvements  have made an effec tive 
difference in inc reas ing the challenge of the 
material to the s tudents .

P LO 2 Develop a s trategic  bus iness  plan applying 
the theories  and prac tices  of management and 
planning for a particular organizational setting. 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
MGMT600 A 5

A ssessments  over the las t three years  show 
high success  rate among s tudents . This  seems 
indicative of the assessment tool being too 
easy and that the bar of examination needs  to 
be raised. However, the ass ignment and course 
involved in evaluating P LO 2 (MGMT600, A 5) 
underwent a care refresh in mid 2024 and was  
put back online at the end of the year. We will 
need to see what is  happened to the numbers  
as  we look at 2025 results .

A n evaluation of this  assessment will need to take 
place after the conc lus ion 2025 in order to verify 
whether improvements  have made an effec tive 
difference in inc reas ing the challenge of the 
material to the s tudents .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 65 .12

External, Summative, C omparative data 
derived from Peregrine Report

The P eregrine results  show that the s tudents  
completing the management masters  are 
improving over three years , but s till generally 
fall behind the scores  of other s tudents  in 
Region 2 . A n update of courses  is  needed in 
order to support our s tudents  in grasping 
current topics  applicable in the field and 
equipping them to excel beyond the mean on 
the Region.

In review of each C PC  score, it was  found that the 
finance, global and economics  scores  are bringing 
down the total overall average. This  year all the 
courses  are being re-done with all assessment 
data in mind and put back into service. The 
expec tation is  that outbound results  will 
cons is tently exceed the region, but will outpace 
any improvements  made in the region. Reassess  
in a year.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 64 .47

External, Summative, C omparative data 
derived from Peregrine Report

The P eregrine results  show that the s tudents  
completing the management masters  are 
generally improving over the pas t three years , 
but that they are s till behind the scores  of other 
s tudents  in ins titutions  in the online space. A n 
update of courses  is  needed in order to support 
our s tudents  in grasping current topics  
applicable in the field and equipping them to 
excel beyond the meaning the online space.

In review of each C PC  score, it was  found that the 
finance, global and economics  scores  are bringing 
down the total overall average. This  year all the 
courses  are being re-done with all assessment 
data in mind and put back into service. The 
expec tation is  that outbound results  will 
cons is tently exceed the region, but will outpace 
any improvements  made in the region. Reassess  
in a year. This  year all the courses  are being re-
done and put back into service, and so the 
expec tation is  that outbound results  will overtake 
and exceed the mean score of ins titutions  in the 
online space. Reassess  next year for verification.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .57

External, Summative, C omparative data 
derived from Peregrine Report

The P eregrine results  show that the s tudents  
completing the management masters , though 
showing overall improvement over three years , 
s till fall jus t behind the scores  of other 
s tudents  in For P rofit ins titutions . A n update of 
courses  is  needed in order to support our 
s tudents  in grasping current topics  applicable 
in the field and equipping them to excel beyond 
the mean among For P rofit ins titutions .

In review of each C PC  score, it was  found that the 
finance, global and economics  scores  are bringing 
down the total overall average. This  year all the 
courses  are being re-done with all assessment 
data in mind and put back into service. This  year 
all the courses  are being re-done and put back 
into service, and so the expec tation is  that 
outbound results  will generally overtake and 
cons is tently exceed the mean score of 
ins titutions  in the For P rofit space. Reassessment 
going forward should tell the tale.

Analytics, Finance and Economics Department

Bachelor of  Science Business Analytics
P LO 1 Integrate the various  s tatis tical analytic s  
outputs  and applications . success  Rate Goal: 
80% of artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . A NLY461 A 4

2024 is  the third year where the success  rate 
has  been 85% or higher. Given the shift in 
success  rate the intent is  to move to 86% in 
2025 as  that has  been the lowes t point in the 
pas t three years . The success  rate should not 
drop below that level.

success  rate has  been above 85% but given the 
drop between 2023-2024. Upon inspec tion, the 
ass ignment has  not changed but it is  concerning 
this  ass ignment success  has  been dropping. The 
plan is  to move this  success  rate to 86% for 
2025.

P LO 2 Implement the models  and add-ins  used by 
Excel to process  s tatis tical data. success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
A NLY462 A 7

We did not achieve the 85% success  rate for 
this  key ass ignment, this  year is  s till an 
improvement from 2022. We did achieve this  
success  rate in 2023 but missed by 2% in 
2024.

Maintain success  rate for 2025 and then push to 
inc rease the rate to 86% for 2026.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

Summative, External, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for 
undergraduate A nalytic s  s tudents  jus t s tarted 
in 2024. A s  such we collec ted data three times  
throughout 2024. We will continue to collec t 
and compare data on an annual bas is  moving 
forward.

In review of the P eregrine data, the lowes t scores  
are in the area of operations/produc tion 
management and organizational behavior. Given 
the s trong s tart in 2024, we will continue following 
this  benchmark for 2  more years . I f the results  
continue to be higher than the goal, we will move 
to a goal+3%

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

Summative, External, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for 
undergraduate A nalytic s  s tudents  jus t s tarted 
in 2024. A s  such we collec ted data three times  
throughout 2024. We will continue to collec t 
and compare data on an annual bas is  moving 
forward.

In review of the P eregrine data, the lowes t scores  
are in the area of operations/produc tion 
management and organizational behavior. Given 
the s trong s tart in 2024, we will continue following 
this  benchmark for 2  more years . I f the results  
continue to be higher than the goal, we will move 
to a goal+3%

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

Summative, External, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for 
undergraduate A nalytic s  s tudents  jus t s tarted 
in 2024. A s  such we collec ted data three times  
throughout 2024. We will continue to collec t 
and compare data on an annual bas is  moving 
forward.

In review of the P eregrine data, the lowes t scores  
are in the area of operations/produc tion 
management and organizational behavior. Given 
the s trong s tart in 2024, we will continue following 
this  benchmark for 2  more years . I f the results  
continue to be higher than the goal, we will move 
to a goal+3%

Master of  Science Applied Business Analytics

P LO 1 C ons truc t desc riptive, predic tive, and 
presc riptive analytical models . success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . A NLY620 A 8

We have never been success ful in meeting the 
goal for three years  s traight. A NLY620 is  going 
through C A RES in 2025 and this  should help 
improve the success  rate.

A NLY620 is  going through C A RES (major 
redevelopment) in 2025. A ll assessment data is  
taken into cons ideration during a redevelopment. 
This  should help improve the success  rate.

P LO 2 Use text mining, and data mining, sampling, 
and data collec tion techniques  in the processes  of 
model building for data analys is . success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
A NLY610 A 6

We have achieved success  with this  P LO  for 
three years . We will move success  rate to 88% 
s tarting in 2025.

A lthough we are pleased with our success  rates , 
with success  rates  that continue to be this  high 
we will review the rigor of the ass ignment. 
Inc reas ing the success  rate to 88% in 2025.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 65 .12

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for graduate 
A nalytic s  s tudents  jus t s tarted in 2024. A s  
such we collec ted data three times  throughout 
2024. We will continue to collec t and compare 
data on an annual bas is  moving forward. 
Graduate A nalytic s  s tudents  exceeded the 
benchmark in all three reporting periods .

Given the s trong s tart in 2024, we will continue 
following this  benchmark for 2  more years . I f the 
results  continue to be higher than the goal, we will 
move to a goal+3%

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 64 .47

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for graduate 
A nalytic s  s tudents  jus t s tarted in 2024. A s  
such we collec ted data three times  throughout 
2024. We will continue to collec t and compare 
data on an annual bas is  moving forward. 
Graduate A nalytic  s tudents  exceeded the 
benchmark in all three reporting periods .

Given the s trong s tart in 2024, we will continue 
following this  benchmark for 2  more years . I f the 
results  continue to be higher than the goal, we will 
move to a goal+3%

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .57

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for graduate 
A nalytic s  s tudents  jus t s tarted in 2024. A s  
such we collec ted data three times  throughout 
2024. We will continue to collec t and compare 
data on an annual bas is  moving forward. 
Graduate A nalytic  s tudents  exceeded the 
benchmark in all three reporting periods .

Given the s trong s tart in 2024, we will continue 
following this  benchmark for 2  more years . I f the 
results  continue to be higher than the goal, we will 
move to a goal+3%

Business Undergraduate and Real Estate 
Department
Bachelor of  Arts Business
P LO 1 Discuss  economic  fac tors  assoc iated with 
government, bus iness , and consumer 
environments  and apply theoretical techniques  to 
analyze markets . success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . A C C T105 A 5

We learned that many courses  needed updated. 
Some of the P LO s  were misaligned and needed 
worked after doing the IRMA  mapping. 
Reviewed the SLA R data and noticed all 
s ignature ass ignments  where above the 70% 
Threshold. O verall the program had a 84%. 
This  was  an improvement from 2023 with 81% 
as  far as  P LO  measurement

Reduced the P LO s  from 8  to 6 . This  was  after 
completing a full IRMA  Mapping process . I  felt the 
new P LO s  would be better aligned with the 
courses . New P LO : A pply projec t management 
princ iples  and techniques  to effec tively manage 
bus iness  projec ts .

P LO 2 A pply concepts  of contrac t, tort, Uniform 
C ommerc ial C ode (UC C ), and property law to 
bus iness  s ituations . success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
MKTG201 A 3

We learned that many courses  needed updated. 
Some of the P LO s  were misaligned and needed 
worked after doing the IRMA  mapping. 
Reviewed the SLA R data and noticed all 
s ignature ass ignments  where above the 70% 
Threshold. O verall the program had a 84%. 
This  was  an improvement from 2023 with 81% 
as  far as  P LO  measurement

Reduced the P LO s  from 8  to 6 . This  was  after 
completing a full IRMA  Mapping process . I  felt the 
new P LO s  would be better aligned with the 
courses . Revised the previous  P LO  to the future 
P LO : Recommend bus iness  continuity s trategies  
to ensure smooth operations  during c ris is  or 
dis ruptions .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

The results  of the P eregrine showed a low 
outcome based on the accounting course in the 
BA  program. In 2024 the outbound shows  a 
63.4%. However, it is  above the 59.03% - 
Region 2

O ur current score is  above the average in 
accounting for Region2. However, there is  always  
room for improvement. I  could potential implement 
some minor accounting func tions  into other 
courses  that build upon accounting, such as  
financ ial forecas ting.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

The results  of the P eregrine showed a 63.4% 
for accounting (BA  program). C ompared to the 
O nline Delivery (2024). O ur score is  higher 
than 58.76%.

O ur current score is  above the average in 
accounting for O nline Delivery. However, there is  
always  room for improvement. We could potential 
implement some minor accounting func tions  into 
other courses  that build upon accounting, such as  
financ ial forecas ting.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

The results  of the P eregrine showed a low 
outcome based on the accounting course in the 
BA  program. In 2024 the outbound shows  a 
63.4%. However, it is  above the 58.20% - For 
P rofit

O ur current score is  above the average in 
accounting for P rofit. However, there is  always  
room for improvement. I  could potential implement 
some minor accounting func tions  into other 
courses  that build upon accounting, such as  
financ ial forecas ting.

Associate of  Arts Business Administration

0



P LO 1 Use skills  in oral and written communication 
as  well as  mathematics , relevant general 
education coursework, and spec ific  bus iness  
knowledge in the bas ics  of accounting, economics , 
management, and marketing. success  Rate Goal: 
80% of artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . BUSN235 A 1

We learned that many courses  needed updated. 
Some of the P LO s  were misaligned and needed 
worked after doing the IRMA  mapping. 
Reviewed the SLA R data and noticed all 
s ignature ass ignments  where above the 70% 
Threshold. O verall the program had a 84%. 
This  was  an improvement from 2023 with 81% 
as  far as  P LO  measurement

A ssessed each P LO  through IRMA  mapping. 
Revised the P LO  to shorten it up and align better 
with my future s tate program: A pply oral and 
written communication as  well as  the 
unders tanding of accounting, economics , 
technology, management, and marketing.

P LO 2 Discuss  the bas ic  bus iness  princ iples  and 
operations , inc luding management, marketing, and 
finance. success  Rate Goal: 80% of artifac ts  will 
s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
BUSN100 W3

We learned that many courses  needed updated. 
Some of the P LO s  were misaligned and needed 
worked after doing the IRMA  mapping. 
Reviewed the SLA R data and noticed all 
s ignature ass ignments  where above the 70% 
Threshold. O verall the program had a 84%. 
This  was  an improvement from 2023 with 81% 
as  far as  P LO  measurement

A ssessed each P LO  through IRMA  mapping. 
Revised the P LO , I  thought it would capture more 
courses  and align better with the program: New 
P LO : Discuss  bus iness  princ iples , prac tices , 
legal frameworks , technology and ethical 
cons iderations , inc luding emerging trends

Bachelor of  Business Administration
P LO 1 Explain and apply fundamental accounting 
and financ ial management operations  to enhance 
bus iness  dec is ion-making processes . success  
Rate Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . A C C T105 W5

We learned that many courses  needed updated. 
Several had outdated material and needed 
reviewed and addressed. The P LO s  needed 
revised to align with the program. A lso, 
reviewed SLA R and found course (A C C T105) 
had one ass ignment with a 74% success  rate. 
O verall the whole program had a 74%. A n 
improvement from 2023 with 73% as  far as  
P LO  measurement

A ssessed each P LO  through IRMA  mapping. 
Revised the P LO , I  thought it would capture more 
courses  and align better with the program: New 
P LO : Examine fundamental financ ial management 
to enhance bus iness  dec is ion-making processes .

P LO 2 Discuss  economic  fac tors  assoc iated with 
government, bus iness , and consumer 
environments  and apply theoretical techniques  to 
analyze markets . success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
BUSN100 W5

We learned that many courses  needed updated. 
Several had outdated material and needed 
reviewed and addressed. The P LO s  needed 
revised to align with the program. A lso, 
reviewed SLA R and found course (BUSN100) 
had a 70% success  rate. O verall the whole 
program had a 83%. A n dec line of 1% from the 
2023 information as  far as  P LO  measurement

A ssessed each P LO  through IRMA  mapping. 
Revised the P LO , I  thought it would capture more 
courses  when I  applied the IRMA  mapping 
process: New P LO : A pply economic  fac tors  
assoc iated with government, bus iness , consumer 
environments  and theoretical techniques  to 
analyze markets .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

The results  of the P eregrine showed a low 
outcome based on the bus iness  finance in the 
BBA  program. In 2024 the outbound shows  a 
60.6%. This  is  above the above score of 
57 .7% - Region 2

O ur current score is  above the average in finance 
for Region 2 . However, there is  always  room for 
improvement. I  could potential implement some 
minor finance func tions  into other courses  that 
build upon a better unders tanding of finance, such 
as  financ ial forecas ting.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

The results  of the P eregrine showed a low 
outcome based on the bus iness  finance in the 
BBA  program. In 2024 the outbound shows  a 
60.6%. This  is  above the above score of 
57 .77% - O nline Delivery

O ur current score is  above the average in finance 
for O nline Delivery. However, there is  always  room 
for improvement. I  could potential implement 
some minor finance func tions  into other courses  
that build upon a better unders tanding of finance, 
such as  financ ial forecas ting.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

The results  of the P eregrine showed a low 
outcome based on the bus iness  finance in the 
BBA  program. In 2024 the outbound shows  a 
60.6%. A lso above the average of 56 .49% - 
For P rofit

O ur current score is  above the average in finance 
for P rofit. However, there is  always  room for 
improvement. I  could potential implement some 
minor finance func tions  into other courses  that 
build upon a better unders tanding of finance, such 
as  financ ial forecas ting.

Associate of  Arts Real Estate Studies
P LO 1 Discuss  career opportunities  that exis t in 
the real es tate indus try and the personal, 
educational, experiential and licens ing 
requirements  that pertain to each. success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . BUSN121 W8

We learned that many courses  needed updated. 
Several had outdated material and needed 
reviewed and addressed. The P LO s  needed 
revised to align with the program. A lso, 
reviewed SLA R and found course (BUSN121) 
had two ass ignments  being assessed, one had 
a score of 82%, which was  above the 70% 
s tandard. A nother one was  68%, which below 
the s tandard.

A ssessed each P LO  through IRMA  mapping. 
Revised the P LO  (5  to 4), I  thought it would 
capture more courses  when I  applied the IRMA  
mapping process . I  had to address  the P LO  due to 
the wording of licens ing and shorten it up: New 
P LO : Discuss  the real es tate indus try and the 
various  trends  & s tages  of property development.

P LO 2 Identify broad perspec tives  on the 
princ iples , prac tices , legal and ethical is sues  that 
are important to success ful prac titioners  of each 
type of real es tate career. success  Rate Goal: 
80% of artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative Key A ss ignment: 
BUSN222 A 3

We learned that many courses  needed updated. 
Several had outdated material and needed 
reviewed and addressed. The P LO s  needed 
revised to align with the program. A lso, 
reviewed SLA R and found course (BUSN222) 
had two ass ignments  being assessed, one had 
a score of 77%, which was  above the 70% 
s tandard. A nother one was  66%, which below 
the s tandard.

A ssessed each P LO  through IRMA  mapping and 
reduced them from (5  to 4). The P LO  ac tually 
aligned very good with the current courses . Jus t 
assessed the 66% one that was  below the 
s tandards  with a potential C A RE revis ion. This  
could be a full revised ass ignment rewrite, which 
may ass is t with ass ignment c larity.

P LO 3 A pply spec ific  skill sets  important to each 
area of real es tate prac tice inc luding financ ial 
analys is , property appraisal, internet based 
marketing and research, contrac t negotiation, 
inves tment evaluation, personal marketing, time 
management and organizational skills , etc . 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, Summative Key A ss ignment: 
BUSN222 A 4

We learned that many courses  needed updated. 
Several had outdated material and needed 
reviewed and addressed. The P LO s  needed 
revised to align with the program. A lso, 
reviewed SLA R and found course (BUSN222) 
had one ass ignment being assessed, which had 
a score of 77%, which was  above the 70% 
s tandard.

A ssessed each P LO  through IRMA  mapping and 
reduce them from (5  to 4  P LO s). The P LO  ac tually 
aligned very good with the current courses . Jus t 
assessed the 77% one that was  above the 
s tandards . However, each course will go through a 
potential C A RE revis ion. This  may ass is t with 
ass ignment c larity.

Master of  Business Administration and Hospitality 
Department
Associate of  Applied Science Culinary and Food 
Service Management
P LO 1 Demonstrate food safety prac tices  that will 
ensure safe food produc tion from purchase to 
service. success  Rate Goal: 80% of artifac ts  will 
s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . HO SP101 A 5

The results  for A ss ignment 5  show a s teady 
upward trend in s tudent performance: 29% in 
2022, 49% in 2023, and 69% in 2024. This  
progress ion demonstrates  that ins truc tional 
changes  and curricular adjus tments  are 
improving s tudent ability to meet the 
requirements  of the Storage P reparation 
Service Infographic . However, despite these 
gains , performance s till falls  short of the 80% 
benchmark es tablished for P LO 1. The data 
indicates  that while s tudents  are developing 
s tronger food safety knowledge and application 
skills , additional reinforcement and c learer 
scaffolding are needed to ensure that more 
s tudents  cons is tently achieve mastery on this  
key assessment.

A ss ignment 5  will be part of the C A RES2026 
plan, which will s trengthen its  alignment to P LO 1 
and ensure c learer expec tations  through revised 
rubrics . Moving forward, ac tion s teps  inc lude 
integrating scaffolded prac tice ac tivities  earlier in 
the course, providing exemplary models  to guide 
s tudent work, and conduc ting faculty training to 
maintain cons is tency in scoring. P rogress  will be 
tracked through pos t-C A RES data review to 
evaluate whether these changes  move s tudent 
performance c loser to the 80% benchmark.

P LO 2 Demonstrate application of theory and 
concepts  as  they relate to the various  
respons ibilities  of a foodservice manager. success  
Rate Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, summative, Key A ss ignment: 
HO SP295 A 3

The results  for HO SP295 A ss ignment 3  show a 
sharp dec line in s tudent success  over the three-
year period: 82% in 2022, 35% in 2023, and 
31% in 2024. This  trend confirms  that 
s tudents  are not receiving suffic ient scaffolding 
or reinforcement of management theory prior to 
completing this  key ass ignment. A n additional 
concern is  the ris ing number of “0” scores  
recorded: 0% in 2022, 5% in 2023, and 7% in 
2024. With a lower N in 2024, the impac t of 
these zero scores  is  amplified, 
disproportionately lowering the overall success  
rate. Together, these patterns  highlight both 
ins truc tional and engagement challenges  that 
must be addressed to ensure s tudents  can 
cons is tently demonstrate mastery of P LO 2.

A ss ignment 3  will be inc luded in the C A RES2025 
plan to ensure s tronger alignment with P LO 2 and 
to reverse the performance dec line. A c tion s teps  
inc lude revis ing the ass ignment ins truc tions  and 
rubric  for c larity, embedding s truc tured prac tice 
with menu analys is  concepts  earlier in the course, 
and providing exemplary models  to guide s tudent 
work. Faculty training will be implemented to 
ensure cons is tency in grading expec tations . In 
addition, spec ific  s trategies  will be introduced to 
reduce the number of “0” scores , such as  
implementing early alerts  for miss ing 
submiss ions , incorporating interim checkpoints , 
and reinforc ing ass ignment deadlines . These 
improvements  will be monitored through pos t-
C A RES data review to evaluate whether s tudent 
performance moves  c loser to the 80% 

Associate of  Arts Hospitality
P LO 1 Describe the career opportunities  and future 
indus try growth forecas ts  as  they relate to the 
different segments  of the Hospitality Indus try. 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . HO SP100 A 4

The results  for HO SP100 A ss ignment 4: 
C areer P rogress ion –  Job-Benefit M ix identifies  
a s teady improvement in s tudent performance 
over three years : 42% in 2022, 67% in 2023, 
and 72% in 2024. This  pos itive trend indicates  
that s tudents  are developing s tronger 
knowledge of career opportunities  and indus try 
growth forecas ts  within the hospitality indus try. 
However, the results  s till fall short of the 80% 
benchmark, showing that while progress  is  
being made, additional reinforcement of 
indus try segments  and future trends  is  needed 
to ensure more s tudents  achieve mastery.

A ss ignment 4  will be inc luded in the C A RES2025 
plan to s trengthen alignment with P LO 1. A c tion 
s teps  inc lude enhanc ing course content with 
updated indus try data and career outlook reports , 
integrating case s tudies  that connec t theory to 
prac tical career pathways , and providing 
scaffolded ass ignments  earlier in the course to 
prepare s tudents  for the final artifac t. Faculty 
training will also be conduc ted to ensure 
cons is tent rubric  application. These 
improvements  will be monitored through pos t-
C A RES data collec tion to track progress  toward 
the 80% benchmark.

P LO 2 Demonstrate food safety prac tices  that will 
ensure safe food produc tion from purchase to 
service. success  Rate Goal: 80% of artifac ts  will 
s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
HO SP101 A 8

The results  for HO SP101 A ss ignment Week 8: 
Final P rojec t show gradual improvement in 
s tudent performance over the three years : 
42% in 2022, 51% in 2023, and 66% in 
2024. This  upward trend indicates  progress  in 
s tudents ’ ability to demonstrate food safety 
prac tices  ac ross  the s tages  of purchase, 
s torage, preparation, and service. However, the 
results  remain below the 80% benchmark, 
highlighting that s tudents  are s till not 
cons is tently meeting mastery expec tations . 
The data confirms  that while foundational 
unders tanding is  s trengthening, additional 
reinforcement and prac tical application 
opportunities  are needed to bring more 
s tudents  to the des ired level of performance.

The Final P rojec t (Week 8) will be inc luded in the 
C A RES2026 plan to ensure s tronger alignment 
with P LO 2 and to provide s tudents  with c learer 
expec tations  of mastery. P lanned ac tions  inc lude 
embedding scaffolded ass ignments  earlier in the 
course that progress ively build toward the Final 
P rojec t, revis ing projec t guidelines  and rubric  
desc riptors  for c larity, and incorporating indus try-
relevant scenarios  that make food safety 
applications  more tangible. Faculty training will 
also be provided to promote cons is tent evaluation 
prac tices . These s trategies  will be monitored 
through pos t-C A RES data review to measure 
whether s tudent performance improves  and moves  
c loser to the 80% benchmark.

P LO 3 Demonstrate application of theory and 
concepts  as  they relate to the various  
respons ibilities  of a foodservice manager. success  
Rate Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, summative, Key A ss ignment: 
HO SP295 TP

The results  for HO SP295 A ss ignment 8: Term 
P rojec t –  Management P hilosophy show 
cons is tent improvement in s tudent 
performance over the three years : 43% in 
2022, 51% in 2023, and 66% in 2024. This  
pos itive trend indicates  that s tudents  are 
developing s tronger abilities  to apply theory 
and concepts  to the respons ibilities  of a 
foodservice manager. However, performance 
remains  below the 80% benchmark, confirming 
that while s tudents  are moving toward mastery, 
additional reinforcement of management theory 
and prac tical applications  is  necessary for 
more s tudents  to achieve the des ired level of 
profic iency.

The Term P rojec t (Management P hilosophy) will 
be inc luded in the C A RES2025 plan to ensure 
s tronger alignment with P LO 3. P lanned ac tions  
inc lude integrating scaffolded ac tivities  earlier in 
the course that gradually build toward the final 
projec t, refining ass ignment ins truc tions  and 
rubric  c riteria to c larify expec tations , and 
incorporating case-based scenarios  that connec t 
management theory direc tly to real-world 
respons ibilities . Faculty training will also be 
provided to support cons is tent evaluation 
prac tices . P os t-C A RES data will be reviewed to 
measure the effec tiveness  of these changes  in 
moving s tudent success  c loser to the 80% 
benchmark.

Bachelor of  Arts Hospitality Management
P LO 1 A pply concepts  and princ iples  of hospitality 
service excellence in marketing, law, revenue 
management and s trategic  planning, to the unique 
aspec ts  of hospitality operations . success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . HO SP321 A 3

The results  for HO SP321 A ss ignment Week 3  
demonstrate cons is tently s trong s tudent 
performance: 91% in 2022, 94% in 2023, and 
81% in 2024. While the results  remain above 
the 80% benchmark, the dec line in 2024 
s ignals  the need for c loser review. The 
downward shift sugges ts  that although s tudents  
generally demonstrate s trong application of 
hospitality service excellence ac ross  
marketing, law, revenue management, and 
s trategic  planning, more targeted reinforcement 
may be necessary to maintain cons is tently 
high performance levels  ac ross  all cohorts .

A ss ignment Week 3  will be incorporated into the 
C A RES2026 plan to ensure continued alignment 
with P LO 1 and to address  the dec line observed in 
2024. Next s teps  inc lude reviewing the 
ass ignment des ign to confirm c larity of 
expec tations , integrating additional examples  that 
connec t concepts  to prac tical hospitality 
operations , and offering s truc tured review 
opportunities  earlier in the course to reinforce key 
princ iples . Faculty training will also be provided to 
support cons is tent evaluation prac tices . These 
s teps  aim to s tabilize performance and sus tain 
results  above the 80% benchmark.

P LO 2 Judge current political, economic , and 
soc ial is sues  that affec t food service, lodging and 
travel and tourism indus tries . success  Rate Goal: 
80% of artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
HO SP335 A 6

The results  for HO SP335 Week 6  A ss ignment: 
C ase Study A nalys is  demonstrate cons is tently 
s trong s tudent performance, with scores  well 
above the 80% benchmark: 83% in 2022, 
88% in 2023, and 95% in 2024. This  upward 
trend confirms  that s tudents  are success fully 
applying their knowledge to evaluate political, 
economic , and soc ial is sues  impac ting food 
service, lodging, and tourism indus tries . The 
results  highlight both the s trength of the 
ass ignment des ign and the effec tiveness  of 
ins truc tion in preparing s tudents  to c ritically 
analyze current indus try challenges .

The C ase Study A nalys is  (Week 6) will remain a 
corners tone ass ignment for assess ing P LO 2 and 
will be incorporated into the C A RES2025 plan to 
maintain alignment with program outcomes . Next 
s teps  inc lude updating case s tudy content to 
reflec t emerging global and indus try-spec ific  
is sues , reviewing opportunities  for c lass room 
discuss ion and debate to deepen c ritical thinking, 
and continuing faculty training to ensure 
cons is tent application of rubric  s tandards . These 
s teps  will help sus tain high achievement levels  
and keep the ass ignment current with evolving 
indus try trends .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

The P eregrine outbound assessment results  
show that s tudents  cons is tently exceed 
benchmark averages  ac ross  all C PC s . In 
Region 2 , scores  were above the comparison 
benchmark of 62 .8  in each year: 65 .6  in 2022, 
70.39 in 2023, and 67.73 in 2024. Nationally, 
s tudents  scored 67.73%, outperforming the 
U .S. A C BSP  aggregate of 61 .34% by 6 .39  
points . Strength areas  inc lude Human Resource 
Management (73.67%), Information 
Management Sys tems (73.33%), and 
Marketing (73.33%). The lower-performing 
domains—Legal Environment of Bus iness , 
Bus iness  E thics , and M ic roeconomics—remain 
above benchmark but identify opportunities  to 
further s trengthen s tudent learning.

While results  remain above benchmark averages , 
the lowes t-performing domains—Legal 
Environment of Bus iness , Bus iness  E thics , and 
M ic roeconomics—identify opportunities  for 
s trengthening s tudent learning. Next s teps  
inc lude reviewing courses  and ass ignments  
connec ted to these domains  to ensure key 
concepts  are suffic iently emphas ized and 
integrating updated case s tudies  and prac tical 
applications  where appropriate. T racking 
P eregrine results  annually will allow the program 
to monitor whether these targeted improvements  
lead to s tronger outcomes  in the lower-scoring 
areas  while sus taining high performance ac ross  all 
C PC s .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

The P eregrine outbound assessment results  for 
O nline Delivery show that s tudents  
cons is tently exceeded the benchmark average 
of 63 .51 over the pas t three years . Scores  
were 65.6  in 2022, 70.39 in 2023, and 67.73 
in 2024. This  demonstrates  that s tudents  in 
the program are performing above peers  in 
comparable online delivery formats . The data 
also shows  a pos itive upward trend from 2022 
to 2023, followed by a s light dip in 2024, 
though s till above benchmark. This  pattern 
highlights  s trong overall preparation with 
opportunities  to further s tabilize performance.

While s tudents  continue to perform above the 
online delivery benchmark, the s light dec line in 
2024 identifies  an opportunity to reinforce areas  
of variability. Next s teps  inc lude monitoring C PC  
domains  with lower relative performance (e.g., 
Legal Environment of Bus iness , Bus iness  E thics , 
and M ic roeconomics) to ensure alignment with 
online learning s trategies , and exploring whether 
ass ignment des ign or delivery format adjus tments  
can better support cons is tent mastery. T racking 
P eregrine results  annually will allow the program 
to assess  whether these ac tions  contribute to 
sus tained performance above benchmark in all 
C PC  domains .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

The P eregrine outbound assessment results  
show that s tudents  cons is tently performed 
above the benchmark for for-profit ins titutions  
(63.26) with scores  of 65 .6  in 2022, 70.39 in 
2023, and 67.73 in 2024. This  demonstrates  
that the program is  preparing s tudents  at a 
level that exceeds  peers  in comparable 
ins titutions . While overall performance is  
s trong, lower-scoring C PC  domains  such as  
Legal Environment of Bus iness , Bus iness  
E thics , and M ic roeconomics  identify 
opportunities  for further s trengthening s tudent 
learning.

The P eregrine results  for for-profit ins titutions  will 
be used as  an external benchmarking tool to 
monitor program competitiveness  and guide 
targeted improvements . Next s teps  inc lude 
reviewing courses  and ass ignments  tied to the 
lower-performing C PC  domains , integrating 
updated case s tudies  and applied learning 
ac tivities  to reinforce these concepts , and 
continuing to track results  annually to ensure 
sus tained performance above benchmark while 
address ing identified opportunities .

Master of  Business Administration MBA
P LO 1 C onduc t advanced bus iness  analys is  by 
incorporating the use of various  data tools  in the 
discovery of poss ible solutions  for 
implementation. success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . EC O N600 W8

The results  for EC O N600 Week 8: Research 
P rojec t 2  show fluc tuating s tudent performance 
over three years : 73% in 2022 (N=854), 74% 
in 2023 (N=1,161), and 68% in 2024 
(N=999). While s tudents  demonstrate the 
ability to conduc t bus iness  analys is  us ing data 
tools , the dec line in 2024 indicates  that 
s tudents  may be s truggling to cons is tently 
apply advanced analytical methods  at the level 
of mastery expec ted. This  sugges ts  the need 
for s tronger scaffolding of quantitative skills  
and more prac tice opportunities  leading up to 
the final projec t.

EC O N600 will undergo a revis ion in 2025 to 
s trengthen alignment with P LO 1 and reinforce the 
development of advanced bus iness  analys is  
skills . Results  will continue to be monitored 
annually to assess  the impac t of these updates  
and progress  toward the 80% benchmark.

P LO 2 C ompare and contras t various  
organizational managerial approaches  to analyze 
their effec t on the individual, group, and 
organization. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
BUSN600 A 7

The results  for BUSN600 demonstrate 
cons is tently s trong s tudent performance over 
the pas t three years : 94% in 2022 (N=507), 
91% in 2023 (N=1,240), and 92% in 2024 
(N=520). These results  are well above the 
80% benchmark, confirming that s tudents  are 
effec tively able to compare and contras t 
managerial approaches  and analyze their 
impac t on individuals , groups , and 
organizations . The s tability of these results  
identify both the s trength of the course des ign 
and s tudents ’ ability to apply theoretical 
frameworks  to prac tical organizational 
contexts .

BUSN600 went through C A RES in 2024, ensuring 
that course materials  and assessments  remain 
c losely aligned with P LO 2. Next s teps  inc lude 
monitoring pos t-C A RES data to evaluate the long-
term effec tiveness  of the revis ions , while 
continuing to integrate contemporary examples  
and case s tudies  to reinforce s tudent application 
of managerial approaches  in evolving bus iness  
environments .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 65 .12

External, Summative, C omparative data 
derived from Peregrine Report

The P eregrine outbound assessment results  for 
the MBA  program show that s tudents  
cons is tently performed above the Region 2  
benchmark of 65 .12  with scores  of 69 .73  in 
2022, 72.58 in 2023, and 72.44 in 2024. 
Nationally, s tudents  also outperformed the 
A C BSP  U .S. aggregate (63.15) by more than 9  
percentage points  in 2024. Strength areas  
inc luded Marketing (78.19%), Legal 
Environment of Bus iness  (76.18%), and 
Bus iness  E thics  (74.67%), demonstrating 
s trong outcomes  in both applied and 
conceptual domains . The lowes t-scoring 
C PC s—A ccounting (67.64%), Management: 
Human Resource Management (67.66%), and 
Global Dimens ions  of Bus iness  
(68.57%)—while s till above benchmark, 
identify opportunities  for additional emphas is  to 
ensure greater balance ac ross  all C PC  areas .

The P eregrine outbound results  will continue to 
serve as  a benchmarking tool to assess  MBA  
s tudent outcomes  agains t peer ins titutions . While 
performance remains  s trong and cons is tently 
above benchmarks , next s teps  inc lude reviewing 
courses  tied to the lower-scoring 
C PC s—particularly A ccounting, Human Resource 
Management, and Global Dimens ions  of 
Bus iness—to determine whether curriculum 
adjus tments , updated case s tudies , or additional 
applied learning ac tivities  can s trengthen these 
areas . A nnual review of P eregrine data will help 
monitor whether targeted improvements  lead to 
greater balance ac ross  C PC s  while sus taining 
performance well above benchmark averages .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 64 .47

The P eregrine outbound assessment results  for 
O nline Delivery show that MBA  s tudents  
cons is tently performed above the benchmark 
average of 64 .47  ac ross  three years : 69 .73 in 
2022, 72.58 in 2023, and 72.44 in 2024. 
These results  confirm that the program is  
competitive with other online ins titutions , with 
outcomes  cons is tently exceeding peer 
averages . Strengths  remain in Marketing, Legal 
Environment of Bus iness , and Bus iness  E thics , 
while relatively lower scores  in A ccounting, 
Human Resource Management, and Global 
Dimens ions  of Bus iness  identify opportunities  
for continued emphas is .

While results  demonstrate that s tudents  
outperform the online delivery benchmark, 
continued improvement requires  attention to 
variability ac ross  C PC  domains . Next s teps  
inc lude reviewing online delivery s trategies  in 
courses  tied to the lower-scoring areas—such as  
exploring ass ignment des ign, applied learning 
opportunities , or updated case s tudy 
integration—to ensure cons is tent s tudent 
performance. A nnual monitoring of P eregrine 
results  will provide ins ight into whether these 
ac tions  s tabilize outcomes  while maintaining 
performance above benchmark averages .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .57

The P eregrine outbound assessment results  for 
For-P rofit Ins titutions  show that MBA  s tudents  
cons is tently performed above the benchmark 
average of 63 .57  with scores  of 69 .73  in 2022, 
72.58 in 2023, and 72.44 in 2024. This  
confirms  that the program is  not only 
competitive but exceeds  outcomes  achieved by 
comparable for-profit ins titutions . Strong 
performance is  evident in areas  such as  
Marketing, Legal Environment of Bus iness , and 
Bus iness  E thics , while A ccounting, Human 
Resource Management, and Global Dimens ions  
of Bus iness  remain relatively lower and 
highlight opportunities  to ensure greater 
balance ac ross  C PC s .

The P eregrine results  will continue to serve as  an 
external validation tool for monitoring program 
competitiveness  agains t for-profit ins titutions . 
While performance remains  well above the 
benchmark, next s teps  inc lude us ing these results  
in program-level discuss ions  to identify s trengths , 
while also reviewing course content connec ted to 
the lower-scoring C PC s  to identify opportunities  
for refinement. A nnual monitoring will help ensure 
the program sus tains  results  above benchmark 
while address ing opportunities  for improvement in 
targeted domains .



Government Contracting, Reverse Logistics, 
Supply Chain, Transportation & Logistics 
Depa tmentBachelor of  Arts Government Contracting
P LO 1 Explain the acquis ition cyc le and process , 
and the use and application of a contrac t audit. 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . DEFM312 A 8

For the pas t 3  years , artifac ts  scored above the 
80% success  goal. A lthough the goal was  
exceeded, there are some findings  to note. In 
review of the ass ignment aligned with P LO 1 it 
was  found that it is  an 8-10 page paper with 
suffic ient ins truc tions  and a template to 
support s tudent success . In weeks  3 , 4  and 5 , 
s tudents  are provided feedback toward 
components  of the week 8  ass ignment.

A lthough we are pleased with the high success  
rates , and it was  found that s tudents  are getting 
ample support to complete the artifac t, there 
could be some concerns  assoc iated with these 
very high numbers . In 2025 we will look into the 
rigor of the ass ignment as  well as  the rubric  used 
for scoring. A ssessment rubrics  will be updated in 
Q 4 2025.

P LO 2 Explain contrac t requirements , types  of 
contrac ts , and contingency contrac ting authorities  
and s truc ture. success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
DEFM423 A 8

For the pas t 3  years , artifac ts  scored above the 
80% success  goal. A lthough the goal was  
exceeded, there are some findings  to note. In 
review of the ass ignment aligned with P LO 1 it 
was  found that it is  an 8-10 page paper with 
suffic ient ins truc tions  and a template to 
support s tudent success . In weeks  3 , 4  and 5 , 
s tudents  are provided feedback toward 
components  of the week 8  ass ignment.

A lthough we are pleased with the high success  
rates , and it was  found that s tudents  are getting 
ample support to complete the artifac t, there 
could be some concerns  assoc iated with these 
very high numbers . In 2025 we will look into the 
rigor of the ass ignment as  well as  the rubric  used 
for scoring. A ssessment rubrics  will be updated in 
Q 4 2025.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for 
undergraduate Government C ontrac ting 
s tudents  began in 2023. A s  such we collec ted 
data three times  throughout 2023 and an 
annual number for 2024. We will continue to 
collec t and compare data on an annual bas is  
moving forward. The average score exceeded 
the benchmark in the las t three reporting 
periods . In review of each C PC  score, 
accounting and finance components  are among 
the lowes t scores .

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc luded a 
course in accounting and a course in finance. 
A fter addition of the bus iness  core we hope to see 
the P eregrine scores  inc rease.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for 
undergraduate Government C ontrac ting 
s tudents  began in 2023. A s  such we collec ted 
data three times  throughout 2023 and an 
annual number for 2024. We will continue to 
collec t and compare data on an annual bas is  
moving forward. The average score exceeded 
the benchmark in the las t three reporting 
periods . In review of each C PC  score, 
accounting and finance components  are among 
the lowes t scores .

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc luded a 
course in accounting and a course in finance. 
A fter addition of the bus iness  core we hope to see 
the P eregrine scores  inc rease.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for 
undergraduate Government C ontrac ting 
s tudents  began in 2023. A s  such we collec ted 
data three times  throughout 2023 and an 
annual number for 2024. We will continue to 
collec t and compare data on an annual bas is  
moving forward. The average score exceeded 
the benchmark in the las t three reporting 
periods . In review of each C PC  score, 
accounting and finance components  are among 
the lowes t scores .

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc luded a 
course in accounting and a course in finance. 
A fter addition of the bus iness  core we hope to see 
the P eregrine scores  inc rease.

Bachelor of  Arts Reverse Logistics Management

P LO 1 C lass ify and explain the is sues  and 
problems of implementing a reverse logis tic s  
sys tem in a manufac turing, retail or military 
operation. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . RLMT301 A 2

For the pas t 3  years , artifac ts  scored above the 
80% success  goal. A lthough the goal was  
exceeded, there are some findings  to note. 
There was  a dec line from 2023 to 2024. In 
review of the ass ignment aligned with P LO 1 it 
was  found that it is  a 3-5  page paper with 
suffic ient ins truc tions  and engaging topic  
(Reverse Logis tic s  as  a competitive weapon).

A lthough the benchmark was  exceeded all three 
years  we want to be sure the dec line from 2023 to 
2024 does  not continue. RLMT301 jus t went 
through a course revis ion in 2024. A  review of the 
data in 2025 will show if the assessment scores  
will maintain.

P LO 2 Explain bes t prac tices  of a reverse logis tic s  
operation. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
RLMT302 A 8

For the pas t 3  years , the artifac ts  scored above 
the 80% success  goal only in 2024 yet 
inc reased in 2023 over 2022. A lthough the 
goal was  exceeded in 2024, there are some 
findings  to note. In review of the ass ignment 
aligned with P LO 2 it was  found that it is  an 8-
10 page paper with suffic ient ins truc tions  and a 
template to support s tudent success . In weeks  
3 , 4  and 5 , s tudents  are provided feedback 
toward components  of the week 8  ass ignment.

This  course is  going through a course revis ion in 
2025. Revised assessment rubrics  will be placed 
in the course at that time. We hope to continue to 
see improvements  in s tudent outcomes .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Reverse Logis tic s  s tudents  
cons is tently exceeded the average benchmark 
for Region 2  in all three years  and inc reased 
year over year. A lthough the P eregrine scores  
are inc reas ing each year and exceed the 
benchmark we found that undergraduate 
Reverse Logis tic s  Management s tudents  
scored low on the Management: O rganizational 
Behavior component of the 2024 outbound. The 
low score in that area has  been cons is tent over 
the pas t three years .

In 2026 a bus iness  core will be added to the 
degree. The core should help s tudents  gain more 
Management: O rganizational behavior acumen. In 
the meantime, we will dis cuss  the poss ibility of 
adding Management: O rganizational behavior 
content to a course in the curriculum.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Reverse Logis tic s  s tudents  
cons is tently exceeded the average benchmark 
for O nline Delivery in all three years  and 
inc reased year over year.

A lthough the P eregrine scores  are inc reas ing 
each year and exceed the benchmark we found 
that undergraduate Reverse Logis tic s  
Management s tudents  scored low on the 
Management: O rganizational Behavior component 
of the 2024 outbound. The low score in that area 
has  been cons is tent over the pas t three years .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Reverse Logis tic s  s tudents  
cons is tently exceeded the average benchmark 
for P rofit in all three years  and inc reased year 
over year.

A lthough the P eregrine scores  are inc reas ing 
each year and exceed the benchmark we found 
that undergraduate Reverse Logis tic s  
Management s tudents  scored low on the 
Management: O rganizational Behavior component 
of the 2024 outbound. The low score in that area 
has  been cons is tent over the pas t three years .

Master of  Arts Reverse Logistics Management

P LO 1 A nalyze and present the bes t prac tices  of a 
reverse logis tic s  operation.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . BUSN501 A 8

For the pas t 3  years , artifac ts  scored above the 
80% success  goal and inc reased year over 
year. A lthough the goal was  exceeded, there 
are some findings  to note. In review of the 
ass ignment aligned with P LO 1, it only 
addresses  one area of bes t prac tice of reverse 
logis tic s  (cus tomer service).

In 2025, we will review the ass ignment and revise 
or choose another ass ignment that aligns  better 
with P LO 1.

P LO 2 C lass ify and explain the differences  
between forward and reverse logis tic s . success  
Rate Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
RLMT500 A 1

For the pas t 3  years , artifac ts  scored below the 
80% success  goal. In 2024 the success  rate 
improved over 2023. There are some findings  
to note. In review of the ass ignment aligned 
with the P LO , it aligns  perfec tly.

We should continue to use this  ass ignment to 
measure P LO 2. Revised assessment rubrics  will 
be attached to this  ass ignment in Q 4 2025.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 65 .12

External, Summative, C omparative data 
derived from Peregrine Report

Graduate Reverse Logis tic s  s tudents  exceeded 
the average benchmark for Region 2  in 2022. 
In 2023 and 2024 scores  fell below the 
benchmark. In review of each C PC  score, it was  
found the bus iness  finance component score is  
bringing down the total average.

In review of the curriculum with the faculty in 
2025, we will determine where we can inc lude 
some finance content.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 64 .47

External, Summative, C omparative data 
derived from Peregrine Report

Graduate Reverse Logis tic s  s tudents  exceeded 
the average benchmark for O nline Delivery in 
2022. In 2023 and 2024 scores  fell below the 
benchmark. In review of each C PC  score, it was  
found the bus iness  finance component score is  
bringing down the total average.

In review of the curriculum with the faculty in 
2025, we will determine where we can inc lude 
some finance content.

External, Summative, C omparative data 
derived from Peregrine Report

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .57

External, Summative, C omparative data 
derived from Peregrine Report

Graduate Reverse Logis tic s  s tudents  exceeded 
the average benchmark for P rofit in 2022. In 
2023 and 2024 scores  fell below the 
benchmark. In review of each C PC  score, it was  
found the bus iness  finance component score is  
bringing down the total average.

In review of the curriculum with the faculty in 
2025, we will determine where we can inc lude 
some finance content.

Associate of  Arts Supply Chain Management

P LO 1 Desc ribe the bas ic  princ iples  of supply 
chain management. success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . SC MG201 W2

A rtifac ts  scored at or above the 80% success  
goal in 2022 and 2024. A lthough the goal was  
met in 2024, there are some findings  to note. 
In review of the ass ignment aligned with P LO , 
the ass ignment may need to move to later in 
the course allowing s tudents  to review more 
content before assessment.

SC MG201 went through a major course revis ion in 
2024. C ontent and the key ass ignment was  
updated. Updates  to the assessment rubric  will 
take place in Q 4 2025.

P LO 2 Demonstrate skills  in transportation, 
logis tic s , reverse logis tic s , and acquis itions  
management. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, summative, Key A ss ignment: 
SC MG201 W4

For the pas t 3  years , artifac ts  scored below the 
80% success  goal.

SC MG201 went through a major course revis ion in 
2024. C ontent and the key ass ignment was  
updated. Updates  to the assessment rubric  will 
take place in Q 4 2025.

Bachelor of  Arts Supply Chain Management
P LO 1 C lass ify supply chain solutions  us ing 
problem-solving and dec is ion-making skills . 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . SC MG201 P4

For the pas t 3  years , artifac ts  scored below the 
80% success  goal.

SC MG201 went through a major course revis ion in 
2024. C ontent and the key ass ignment was  
updated. Updates  to the assessment rubric  will 
take place in Q 4 2025.

P LO 2 Demonstrate an overall knowledge of supply 
chain management areas  of capac ity planning, 
demand management, order management, 
warehouse management and transportation. 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
SC MG201 P1

A rtifac ts  scored at or above the 80% success  
goal in 2022 and 2024. SC MG201 is  used for 
assessment of too many P LO s .

SC MG201 went through a major course revis ion in 
2024. C ontent and the key ass ignment was  
updated. Updates  to the assessment rubric  will 
take place in Q 4 2025. C ons ider ass igning a 
different key ass ignment to this  P LO .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Supply C hain Management 
s tudents  cons is tently exceeded the average 
benchmark for Region 2  and inc reased year 
over year. Undergraduate Supply C hain 
Management s tudents  scored lowes t in the 
accounting component of the exam.

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc ludes  a 
course in accounting. A fter addition of the 
bus iness  core we hope to see the P eregrine 
scores  inc rease.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Supply C hain Management 
s tudents  cons is tently exceeded the average 
benchmark for O nline Delivery and inc reased 
year over year. Undergraduate Supply C hain 
Management s tudents  scored lowes t in the 
accounting component of the exam.

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc ludes  a 
course in accounting. A fter addition of the 
bus iness  core we hope to see the P eregrine 
scores  inc rease.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Supply C hain Management 
s tudents  cons is tently exceeded the average 
benchmark for P rofit and inc reased year over 
year. Undergraduate Supply C hain Management 
s tudents  scored lowes t in the accounting 
component of the exam.

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc luded a 
course in accounting. A fter addition of the 
bus iness  core we hope to see the P eregrine 
scores  inc rease.

Master of  Arts Supply Chain Management
P LO 1 Inves tigate the effec ts  of globalization on 
produc t/service acquis ition and delivery as  well as  
the overall supply chain network. success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . T LMT611 A 4

For the pas t 3  years , artifac ts  scored above the 
80% success  goal. A lthough the goal was  
exceeded, there are some findings  to note. In 
review of the ass ignment aligned with P LO , the 
ass ignment needs  to be refined to better align 
with the P LO  or a different key ass ignment 
should be chosen to measure P LO 1. C urrently 
the ass ignment allows  s tudent to chose the 
topic  - even if a choice is  allowed the choice 
should align with globalization and the supply 
chain network.

In 2024, the ass ignment will be refined to better 
align with the P LO  or a different key ass ignment 
will be chosen to measure P LO 1. In Q 4 2025, 
revised assessment rubrics  will be attached to 
key ass ignments .

P LO 2 Evaluate the implications  of supply chain 
management on organizational effec tiveness . 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
SC MG604 A 1 l

The success  rate goal was  only met in one of 
the pas t three years  (2023). In 2024, the 
success  rate dec reased s ignificantly from 
2023.In review of the key ass ignment is  does  
not align well with the P LO  and inc ludes  some 
required elements  outs ide the scope of the 
P LO .

SC MG604 is  scheduled for a major course 
revis ion 2026. In the meantime, the key 
ass ignment should be revised to better align with 
the P LO . In A 4 2025, revised assessment rubrics  
will be attached to key ass ignments .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 65 .12

External, Summative, C omparative data 
derived from Peregrine Report

Graduate Supply C hain Management s tudents  
exceeded the average benchmark for Region 2  
in 2023 and 2024 and inc reased in 2024 over 
2023. In review of each component of the 
P eregrine outbound, graduate supply chain 
s tudents  scored the lowes t in global 
dimens ions  of bus iness .

In 2024, along with supply chain faculty, the 
curriculum will be reviewed to identify courses  
where additional global content can be added.



Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 64 .47

External, Summative, C omparative data 
derived from Peregrine Report

Graduate Supply C hain Management s tudents  
exceeded the average benchmark for O nline 
Delivery in 2023 and 2024 and inc reased in 
2024 over 2023. In review of each component 
of the P eregrine outbound, graduate supply 
chain s tudents  scored the lowes t in global 
dimens ions  of bus iness .

In 2024, along with supply chain faculty, the 
curriculum will be reviewed to identify courses  
where additional global content can be added.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .57

External, Summative, C omparative data 
derived from Peregrine Report

Graduate Supply C hain Management s tudents  
exceeded the average benchmark for P rofit 
Ins titutions  in 2023 and 2024 and inc reased 
in 2024 over 2023. In review of each 
component of the P eregrine outbound, graduate 
supply chain s tudents  scored the lowes t in 
global dimens ions  of bus iness .

In 2024, along with supply chain faculty, the 
curriculum will be reviewed to identify courses  
where additional global content can be added.

Bachelor of  Arts Transportation and Logistics 
Management
P LO 1 A pply sys tems analys is  to transportation, 
logis tic s , and supply chain management. success  
Rate Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . T LMT341 A 3

The success  rate dec reased in 2023 over 
2022. In 2024 the success  rate inc reased, yet 
the las t two years  fell below the goal. In review 
of the key ass ignment aligned with P LO  1 , it 
was  found that the ass ignment needs  to be 
revised to better align with the P LO  or another 
key ass ignment should be chosen.

In Q 4 2024, revised assessment rubrics  will be 
attached to key ass ignments . T LMT341 is  
scheduled for a major course revis ion in 2025.

P LO 2 Relate the multidimens ional impac t of 
transportation on the economy, public  sys tems, 
national and local infras truc ture, and the 
environment. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
T LMT352 A 3

For the pas t 3  years , artifac ts  scored above the 
80% success  goal. A lthough the goal was  
exceeded, there are some findings  to note. In 
review of the key ass ignment aligned with P LO , 
it was  found that the key ass ignment should be 
revised or another key ass ignment should be 
chosen that better aligns  with the P LO .

In Q 4 2024, revised assessment rubrics  will be 
attached to key ass ignments .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate T ransportation and Logis tic s  
Management s tudents  cons is tently exceeded 
the average benchmark for P rofit and inc reased 
year over year. Undergraduate T ransportation 
and Logis tic s  Management s tudents  scored 
lowes t in the accounting component of the 
exam.

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc ludes  a 
course in accounting. A fter the addition of the 
bus iness  core we hope to see the P eregrine 
scores  inc rease.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate T ransportation and Logis tic s  
Management s tudents  cons is tently exceeded 
the average benchmark for P rofit and inc reased 
year over year. Undergraduate T ransportation 
and Logis tic s  Management s tudents  scored 
lowes t in the accounting component of the 
exam.

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc ludes  a 
course in accounting. A fter the addition of the 
bus iness  core we hope to see the P eregrine 
scores  inc rease.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate T ransportation and Logis tic s  
Management s tudents  cons is tently exceeded 
the average benchmark for P rofit and inc reased 
year over year. Undergraduate T ransportation 
and Logis tic s  Management s tudents  scored 
lowes t in the accounting component of the 
exam.

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc ludes  a 
course in accounting. A fter the addition of the 
bus iness  core we hope to see the P eregrine 
scores  inc rease.

Master of  Arts Transportation and Logistics 
Management
P LO 1 A pply economic  princ iples  to evaluate the 
performance of a transportation sys tem. success  
Rate Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . T LMT601 A 2

In 2022 and 2024 artifac ts  scored above the 
80% success  rate. In 2024 the success  rate 
improved over 2022 and 2023. In review of the 
key ass ignment aligned with P LO .

In order to continue to improve success  rates , in 
2025, we will meet with TLMT  faculty to discuss  
the key ass ignment alignment to P LO 1. A ddress  
the need for improved ass ignment ins truc tions  
and inc reased content on evaluation of 
transportation sys tems prior to the assessment of 
P LO 1. In Q 4 2024, revised assessment rubrics  
will be attached to key ass ignments .

P LO 2 A nalyze the his tory, pattern, and impac t of 
laws  and regulation on the various  modes  of 
transportation in the United States . success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
T LMT605 A 3

For the pas t 3  years , artifac ts  scored above the 
80% success  goal. A lthough the goal was  
exceeded, there are some findings  to note. In 
review of the ass ignment aligned with P LO , the 
ass ignment should be revised to better align 
with the P LO  or another key ass ignment should 
be chosen.

In 2025, meet with TLMT  faculty to discuss  key 
ass ignment alignment to P LO 1. I f the same key 
ass ignment is  kept, a revis ion of the ass ignment 
ins truc tions  and rigor will be implemented. In Q 4 
2024, revised assessment rubrics  will be 
attached to key ass ignments .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 65 .12

External, Summative, C omparative data 
derived from Peregrine Report

Graduate T ransportation and Logis tic s  
Management s tudents  cons is tently fell below 
the average benchmark for Region 2  yet 
inc reased year over year. In Review of the 
P eregrine data, we are measuring a Homeland 
Security component. Student scores  on this  
component is  very low and is  bringing the 
overall average down.

In 2025, meet with TLMT  faculty and leadership 
to determine the need for assess ing a Homeland 
security component of P eregrine. I f the program 
determines  this  is  a component we want to 
continue to assess , then more homeland security 
content should be inc luded in the curriculum.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 64 .47

External, Summative, C omparative data 
derived from Peregrine Report

Graduate T ransportation and Logis tic s  
Management s tudents  cons is tently fell below 
the average benchmark for O nline Delivery yet 
inc reased year over year.

In 2025, meet with TLMT  faculty and leadership 
to determine the need for assess ing a Homeland 
security component of P eregrine. I f the program 
determines  this  is  a component we want to 
continue to assess , then more homeland security 
content should be inc luded in the curriculum.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .57

External, Summative, C omparative data 
derived from Peregrine Report

Graduate T ransportation and Logis tic s  
Management s tudents  cons is tently fell below 
the average benchmark for P rofit Ins titutions  
yet inc reased year over year.

In 2025, meet with TLMT  faculty and leadership 
to determine the need for assess ing a Homeland 
security component of P eregrine. I f the program 
determines  this  is  a component we want to 
continue to assess , then more homeland security 
content should be inc luded in the curriculum.

Human Resource Management Department
Bachelor of  Arts Human Resource Management 

P LO 1 Examine various  laws , rules , regulation, and 
polic ies  affec ting human capital in today’s  global 
workforce. success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . HRMT201 A 7

A ssessment results  for HRMT201 A 7 show a 
gradual improvement in s tudent performance on 
P LO 1, inc reas ing from 62% in 2023 to 76% in 
2024, though s till below the 80% success  rate 
goal. This  sugges ts  partial progress  in 
s tudents ' ability to examine laws  and polic ies  
affec ting human capital.

To improve outcomes , we will review ass ignment 
alignment with P LO 1 and enhance ins truc tional 
support in HRMT201, inc luding targeted feedback 
and supplemental resources . Faculty will also be 
encouraged to integrate more real-world case 
s tudies  to deepen s tudent engagement with legal 
and regulatory frameworks .

P LO 2 Evaluate the effec tiveness  of various  
compensation packages  and employee incentive 
programs in enhanc ing rec ruitment, retention, and 
overall job satis fac tion. success  Rate Goal: 80% 
of artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
HRMT427 A 8

Student performance on the key ass ignment 
aligned with P LO 2 has  cons is tently exceeded 
the success  rate goal, with 84% of artifac ts  
scoring above 80% in 2022 and 89% in both 
2023 and 2024. This  sugges ts  s trong s tudent 
unders tanding of compensation and incentive 
program effec tiveness  in HR contexts .

To maintain and further enhance performance, 
faculty will continue refining ass ignment prompts  
and rubric  c larity, and integrate more real-world 
case s tudies  and current HR trends  to deepen 
applied learning. To ensure alignment with 
indus try s tandards , the program will seek input 
from advisory board members  and review and 
incorporate SHRM and HRC I competency 
frameworks . These s trategies  will help ensure that 
s tudents  are not only meeting academic  
benchmarks  but also developing skills  relevant to 
contemporary HR prac tice.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for 
undergraduate HRMT  s tudents  jus t s tarted in 
2024. A s  such we collec ted data three times  
throughout 2024. We will continue to collec t 
and compare data on an annual bas is  moving 
forward. Students  achieved a score below the 
A C BSP  Region 2  benchmark of 62 .8  in 
SUM2024 and FA LL2024. While the difference 
is  modes t, it indicates  an opportunity to 
s trengthen s tudent mastery of core bus iness  
concepts .

A  key s trategic  initiative already underway is  the 
adoption of a s tandardized bus iness  core ac ross  
all programs in the School of Bus iness . The 
bus iness  core is  des igned to ensure cons is tent 
exposure to A C BSP  C ommon P rofess ional 
C omponents , essential bus iness  concepts  and 
reinforce foundational knowledge. Future 
adminis trations  of the P eregrine exam will be used 
to monitor the impac t of these curricular changes  
and guide ongoing improvements .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for 
undergraduate HRMT  s tudents  jus t s tarted in 
2024. A s  such we collec ted data three times  
throughout 2024. We will continue to collec t 
and compare data on an annual bas is  moving 
forward. In the 2024 P eregrine outbound 
assessment, HRMT  s tudents  scored below the 
O nline Delivery benchmark of 63 .51 in 
SUM2024 and FA LL2024. This  result 
sugges ts  that while s tudents  are demonstrating 
fluency in core bus iness  concepts , there is  
room for improvement in aligning online 
ins truc tion with national performance 
s tandards .

Recognizing the unique needs  of online learners , 
faculty will enhance digital course des ign by 
incorporating interac tive learning tools , modular 
content delivery, and embedded formative 
assessments  to reinforce key concepts . A  major 
ins titutional initiative supporting this  effort is  the 
C A RES (C ultivating A cademic  Rigor and 
Engagement) course redevelopment projec t. 
Through C A RES, courses  will be redeveloped to 
inc lude c learer learning objec tives , improved 
ins truc tional scaffolding, and more engaging 
multimedia content. Faculty will receive targeted 
profess ional development in online pedagogy and 
inc lus ive des ign prac tices  to ensure ins truc tional 
effec tiveness . Future P eregrine assessments  will 

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for 
undergraduate HRMT  s tudents  jus t s tarted in 
2024. A s  such we collec ted data three times  
throughout 2024. We will continue to collec t 
and compare data on an annual bas is  moving 
forward. HRMT  s tudents  achieved a score of 
below the For-P rofit Schools  benchmark of 
63 .26  in SUM2024 and FA LL2024. The 
difference highlights  an opportunity to 
s trengthen s tudent performance in core 
b i  t t  d  titi  

The introduc tion of the Bus iness  C ore and the 
C A REs  course redevelopment projec t should 
helped to address  this  gap and support continuous  
improvement. Spec ial attention will be given to 
aligning course content with P eregrine C PC  
categories , enhanc ing ins truc tional materials , and 
embedding formative assessments  to reinforce 
learning. Department C hair will also share topic -
level scorings  with C ourse Lead faculty to identify 
opportunities  for targets  learning. Future 
P i  t  ill b  d t  l t  Master of  Arts Human Resource  

P LO 1 Differentiate individual and group behavior 
in organizations  to inc rease awareness  of the 
problems and opportunities  in managing human 
resources . success  Rate Goal: 80% of artifac ts  
will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . HRMT600 A 8

A ssessment results  for HRMT600 demonstrate 
cons is tent achievement of P rogram Learning 
O utcome 1 , with 89% of s tudent artifac ts  
meeting or exceeding the benchmark in 2023 
and 93% in 2024. These outcomes  reflec t 
s trong graduate-level profic iency in analyzing 
individual and group behavior within 
organizational settings .

To support continuous  improvement and maintain 
alignment with graduate-level expec tations  and 
indus try s tandards , faculty will enhance 
curriculum content by integrating opportunities  for 
application of knowledge. The program will 
continue to engage external s takeholders  to 
validate the relevance of learning outcomes  
agains t evolving profess ional competenc ies . 
A dditionally, opportunities  for experiential 
learning, such as  s trategic  HR s imulations  and 

li d h j t  ill b  d d t  

P LO 2 Evaluate various  laws , rules , regulations , 
and polic ies  affec ting human capital in today’s  
global workforce. success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
HRMT602 A 4

A ssessment data from HRMT602 indicates  
cons is tent achievement of P rogram Learning 
O utcome 2 , with 89% of s tudent artifac ts  
meeting or exceeding the benchmark in 2023 
and 93% in 2024. These results  demonstrate 
s trong graduate-level profic iency in evaluating 
legal and policy frameworks  affec ting human 
capital in a global context.

Faculty will enhance curriculum content by 
incorporating opportunities  for analys is  and 
application of emerging developments  in U .S. 
labor and employment law, inc luding 
developments  in pay transparency, remote work 
polic ies , and DEI-related legis lation. A dditionally, 
s tudents  will be encouraged to c ritically evaluate 
policy shifts  through research ass ignments  and 
scenario-based exerc ises  that s imulate 
compliance challenges  in dynamic  organizational 
environments .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 65 .12

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for graduate 
HRMT  s tudents  jus t s tarted in 2024. A s  such 
we collec ted data three times  throughout 2024. 
We will continue to collec t and compare data on 
an annual bas is  moving forward. HRMT  MA  
s tudents  fell below the A C BSP  Region 2  
benchmark of 65 .12  in SUM2024 and 
FA LL2024. While s tudents  demonstrated 
foundational competency ac ross  P eregrine 
topics , the results  sugges t an opportunity to 
s trengthen advanced analytical and s trategic  
thinking skills  expec ted at the master’s  level.

Graduate core courses  are currently undergoing 
targeted revis ions  to s trengthen alignment with 
program learning outcomes  and indus try 
expec tations . C ourse-level updates  will focus  on 
embedding more rigorous  content, expanding 
opportunities  for synthes is  and evaluation, and 
incorporating current trends  in leadership, ethics , 
and regulatory environments . The C A RES course 
redevelopment initiative will guide these changes . 
Faculty will also explore opportunities  for 
s imulations  and c ross-func tional projec ts  to 
better prepare s tudents  for s trategic  roles . Future 
P eregrine assessments  will be used to evaluate 

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 64 .47

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for graduate 
HRMT  s tudents  jus t s tarted in 2024. A s  such 
we collec ted data three times  throughout 2024. 
We will continue to collec t and compare data on 
an annual bas is  moving forward. In the 2024 
P eregrine outbound assessment, HRMT  MA  
s tudents  scored below the O nline Delivery 
benchmark of 64 .47  in SUM2024 and 
FA LL2024. While s tudents  demonstrated 
foundational competency ac ross  P eregrine 
topics , the results  sugges t an opportunity to 

       

Graduate core courses  are currently undergoing 
revis ion to s trengthen alignment with program 
learning outcomes  and indus try expec tations . 
Guides  by the ins titution’s  C A RES course 
redevelopment initiative, enhancements  will 
inc lude the integration of advanced case s tudies , 
s trategic  s imulations , and global bus iness  
scenarios  tailored for asynchronous  delivery. 
Faculty will also incorporate scaffolded 
ass ignments  that promote synthes is  and 
evaluation, and expand assess  to virtual 

     
Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .57

External, Summative, C omparative data 
derived from Peregrine Report

Data collec tion of P eregrine data for graduate 
HRMT  s tudents  jus t s tarted in 2024. A s  such 
we collec ted data three times  throughout 2024. 
We will continue to collec t and compare data on 
an annual bas is  moving forward. HRMT  MA  
s tudents  scored below the For-P rofit Schools  
benchmark of 63 .57  in FA LL2024. While 
s tudents  demonstrated competency ac ross  
C PC s , the results  sugges t an opportunity to 
enhance the depth and s trategic  rigor of the 
curriculum to better align with national 
performance s tandards .

While operating within a for-profit model, the 
A PUS HRMT  MA  program is  deeply committed to 
its  miss ion-driven approach, emphas izing ethical 
leadership, s trategic  thinking, and values-based 
dec is ion-making. Graduate core courses  are 
currently undergoing targeted revis ions  to 
s trengthen alignment with program learning 
outcomes  and evolving indus try expec tations . 
Enhancements  will inc lude the integration of 
advanced case s tudies , policy analys is , and 
executive-level s imulations  that challenge 
s tudents  to apply complex concepts  in real-world 
contexts . Faculty will also embed scaffolded 
ass ignments  that promote synthes is  and 
evaluation, and expand assess  to academic  

      Entrepreneurship, Marketing and Retail 
Management Department
Bachelor of  Arts Entrepreneurship
P LO 1 Identify s trengths , weaknesses , 
opportunities , and threats  in the produc t, service, 
or nonprofit environments . success  Rate Goal: 
80% of artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . ENTR215 A 3

A nalys is  of the results  indicate s tudents  are 
s truggling with completing a SWO T  for the 
produc t, service, or nonprofit environments .

In Q 4 2024, revised assessment rubrics  will be 
attached to key ass ignments . ENTR215 will go 
through a major course revis ion in 2025.

P LO 2 Des ign an appropriate bus iness  s trategy to 
support an entrepreneurial bus iness  based on 
research, c ritical thinking, and leadership skills . 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
ENTR427 A 4

A nalys is  of the results  sugges ts  that 
improvements  in teaching methodologies , 
curriculum des ign, and s tudent support have 
pos itively influenced s tudent learning outcome 
achievement in entrepreneurial s trategy over 
the pas t three years . The continual inc rease in 
scores  demonstrates  meaningful advancement 
in s tudents ’ comprehens ion of bus iness  
s trategies  to support an entrepreneurial 
bus iness  based on research, c ritical thinking, 
and leadership skills .

In Q 4 2024, revised assessment rubrics  will be 
attached to key ass ignments . ENTR427 will go 
through a major course revis ion in 2026.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Entrepreneurship s tudents  
cons is tently exceed the average benchmark for 
Region 2 . Even though the benchmark was  
exceeded each year, the score dec reased in 
2024. Students  scored the lowes t in the 
accounting component of the outbound exam.

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc ludes  a 
course in accounting. A fter addition of the 
bus iness  core we hope to see the P eregrine 
scores  inc rease.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Entrepreneurship s tudents  
cons is tently exceed the average benchmark for 
O nline Delivery. Even though the benchmark 
was  exceeded each year, the score dec reased 
in 2024.Students  scored the lowes t in the 
accounting component of the outbound exam.

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc ludes  a 
course in accounting. A fter addition of the 
bus iness  core we hope to see the P eregrine 
scores  inc rease.



Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Entrepreneurship s tudents  
cons is tently exceed the average benchmark for 
P rofit ins titutions . Even though the benchmark 
was  exceeded each year, the score dec reased 
in 2024. Students  scored the lowes t in the 
accounting component of the outbound exam.

In 2026 a bus iness  core will be added to this  
degree program. The bus iness  core inc ludes  a 
course in accounting. A fter addition of the 
bus iness  core we hope to see the P eregrine 
scores  inc rease.

Master of  Arts Entrepreneurship
P LO 1 Develop an innovative mindset that is  
proac tive, cus tomer-focused, and grounded in 
evidence-based dec is ion-making. success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . ENTR623 A 2

For the pas t 3  years , artifac ts  scored above the 
80% success  goal. A lthough the goal was  
exceeded, there are some findings  to note. In 
review of the ass ignment aligned with P LO , key 
ass ignment alignment is  week.

In 2024, collaborate with ENTR faculty to revise 
the exis ting key ass ignment or choose another 
key ass ignment that better aligns  with P LO 1.In 
Q 4 2025 revised assessment rubrics  will be 
attached to key ass ignments .

P LO 2 Des ign s trategies  that incorporate bus iness  
canvas  tools  supporting the miss ion and vis ion of 
an organization for growth and sus tainability 
nationally and internationally. success  Rate Goal: 
80% of artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
ENTR500 A 6

For the pas t 3  years , artifac ts  scored above the 
80% success  goal. A lthough the goal was  
exceeded, there are some findings  to note. In 
review of the ass ignment aligned with P LO , the 
ass ignment is  difficult because of the financ ial 
acumen required.

In 2024, collaborate with faculty to discuss  
revised ass ignment ins truc tions , improved 
content prior to the ass ignment and the poss ible 
addition of some examples  to support s tudent 
success . ENTR500 is  scheduled for a major 
course revis ion in 2026.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 65 .12

External, Summative, C omparative data 
derived from Peregrine Report

Graduate Entrepreneurship s tudents  
cons is tently exceed the average benchmark for 
Region 2 . Even though the benchmark was  
exceeded each year, the score dec reased in 
2024. In review of the P eregrine data, it was  
found that graduate ENTR s tudents  lowes t 
score was  in accounting.

The MA  ENTR degree plan was  revised, approved 
through our internal governance and will be 
published in 2026. The revised degree plan 
inc ludes  c lasses  to support ENTR s tudents  
building accounting and financ ial acumen.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 64 .47

Graduate Entrepreneurship s tudents  
cons is tently exceed the average benchmark for 
O nline Delivery. Even though the benchmark 
was  exceeded each year, the score dec reased 
in 2024. In review of the P eregrine data, it was  
found that graduate ENTR s tudents  lowes t 
score was  in accounting.

The MA  ENTR degree plan was  revised, approved 
through our internal governance and will be 
published in 2026. The revised degree plan 
inc ludes  c lasses  to support ENTR s tudents  
building accounting and financ ial acumen.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .57

Graduate Entrepreneurship s tudents  
cons is tently exceed the average benchmark for 
P rofit Ins titutions . Even though the benchmark 
was  exceeded each year, the score dec reased 
in 2024. In review of the P eregrine data, it was  
found that graduate ENTR s tudents  lowes t 
score was  in accounting.

The MA  ENTR degree plan was  revised, approved 
through our internal governance and will be 
published in 2026. The revised degree plan 
inc ludes  c lasses  to support ENTR s tudents  
building accounting and financ ial acumen.

Bachelor of  Arts Marketing
P LO 1 Integrate the marketing func tion with 
fundamental bus iness  enterprise concepts  and 
princ iples  of management, finance, s trategic  
planning, and information sys tems. success  Rate 
Goal: 80% of artifac ts  will s core an 85% or 
higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . MKTG401 W7

For the pas t 3  years , artifac ts  scored above the 
80% success  goal and inc reased year over 
year. A lthough the goal was  exceeded, there 
are some findings  to note. In review of the 
ass ignment aligned with P LO , the ass ignment 
aligns  well. P rogram and course content and 
ass ignment ins truc tions  set the s tudents  up for 
success ful completion of this  key ass ignment.

MKTG 401 underwent a major redevelopment in 
2024. In Q 4 2025, revised assessment rubrics  
will be attached to key ass ignments .

P LO 2 A pply marketing princ iples  to a particular 
bus iness . success  Rate Goal: 80% of artifac ts  will 
s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
MKTG308 A 2

For the pas t 3  years , artifac ts  scored below the 
80% success  goal yet inc reased year over 
year.

MKTG308 will go through a major course revis ion 
in 2025. A ll assessment data will be taken into 
cons ideration during the course revis ion. In Q 4 
2025, revised assessment rubrics  will be 
attached to key ass ignments .

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Marketing s tudents  
cons is tently exceed the average benchmark for 
Region 2 . Even though the benchmark was  
exceeded each year, the score dec reased in 
2023, yet s ignificantly inc reased in 2024.

A  bus iness  core will be added to the program in 
2026. This  will inc rease coverage of all C PC s . We 
expec t to see outbound scores  improve even more 
when s tudents  move over to the new curriculum.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Marketing s tudents  
cons is tently exceed the average benchmark for 
O nline Delivery. Even though the benchmark 
was  exceeded each year, the score dec reased 
in 2023, yet s ignificantly inc reased in 2024.

A  bus iness  core will be added to the program in 
2026. This  will inc rease coverage of all C PC s . We 
expec t to see outbound scores  improve even more 
when s tudents  move over to the new curriculum.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Marketing s tudents  
cons is tently exceed the average benchmark for 
P rofit Ins titutions . Even though the benchmark 
was  exceeded each year, the score dec reased 
in 2023, yet s ignificantly inc reased in 2024.

A  bus iness  core will be added to the program in 
2026. This  will inc rease coverage of all C PC s . We 
expec t to see outbound scores  improve even more 
when s tudents  move over to the new curriculum.

Bachelor of  Arts Retail Management
P LO 1 A pply the princ iples  and theories  of 
planning, organizing, s taffing, direc ting, leading, 
and controlling in retail management used by 
success ful retailers  in today’s  global economy. 
success  Rate Goal: 80% of artifac ts  will s core an 
85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative s tandardized assessment 
rubric . RTMG300 A 7

For the pas t 2  years , artifac ts  scored above the 
80% success  goal. A lthough the goal was  
exceeded, there are some findings  to note. In 
review of the ass ignment aligned with P LO , the 
ass ignment aligns  well.

In 2022 this  course went under revis ions . The 
course/ass ignment revis ions  improved s tudent 
outcomes  on P LO 1.

P LO 2 A ssess  the importance of retail s trategy 
formulation and s trategic  perspec tives  of retail 
management on the impac t of retailing in the 
global economy. success  Rate Goal: 80% of 
artifac ts  will s core an 85% or higher.

Measurement P rocess: E lec tronic  c lickable 
rubrics  are attached to key ass ignments  
(aligned to P LO s) in des ignated courses . 
Rubric  data is  collec ted at the end of each 
course. Data for this  report was  compiled 
annually. Type of Ins trument: Internal, 
direc t, formative, Key A ss ignment: 
RTMG303 A 5

For the pas t three years  artifac ts  scores  below 
the success  rate goal of 80%. In review of the 
ass ignment aligned with P LO , the ass ignment 
aligns  well.

In late 2024, the ass ignment was  revised to 
inc lude more engagement with technology and 
global retailing. I t is  too early to see if this  change 
impac ts  s tudents  success . We hope to see 
improvements  in the 2025 success  rate score.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
A C BSP  Region 2 , A verage Score is : 62 .8

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Retail Management s tudents  did 
not meet the average benchmark for Region 2 . 
In 2024 the score was  s ignificantly below the 
benchmark.

The BA  RTMG program enrollments  are dec lining. 
The N is  very small (4  s tudents  in 2024) with a 
low s tudent score s ignificantly impac ting the 
overall average.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
O nline delivery, A verage Score is : 63 .51

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Retail Management s tudents  did 
not meet the average benchmark for O nline 
Delivery. In 2024 the score was  s ignificantly 
below the benchmark.

The BA  RTMG program enrollments  are dec lining. 
The N is  very small (4  s tudents  in 2024) with a 
low s tudent score s ignificantly impac ting the 
overall average.

Us ing P eregrine outbound results , s tudents  will 
cons is tently exceed the average benchmark 
ac ross  all C PC s . Benchmark comparison groups: 
For P rofit, A verage Score is : 63 .26

External, Summative, C omparative data 
derived from Peregrine Report

Undergraduate Retail Management s tudents  did 
not meet the average benchmark for P rofit 
Ins titutions . In 2024 the score was  
s ignificantly below the benchmark.

The BA  RTMG program enrollments  are dec lining. 
The N is  very small (4  s tudents  in 2024) with a 
low s tudent score s ignificantly impac ting the 
overall average.
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